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Abstract

Multiple sources of data and information for a topic are available on the World Wide Web. A
reader reading content with a motive to understand it writes down notes, observations,
comments or other types of self explanatory text for better understanding of the content.
These notes, observations, comments, self explanatory notes are collectively called
annotations. This thesis has explored an approach to develop an annotation engine that
enables a user to insert, store, retrieve, delete, share, and adopt shared annotations on web
content in a browser based environment. The thesis has also formulated and defined data
structures, algorithms and methodologies to develop such an annotation engine.
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Kurzzusammenfassung

Das World Wide Web bietet vielfaltige Quellen von Daten und Informationen. Leser, die
solche Dokumente verarbeiten und verstehen wollen, schreiben gewothnlich Bemerkungen,
Kommentare oder Beobachtungen zur Unterstiitzung des Verarbeitungsprozesses nieder.
Solche Bemerkungen, Kommentare oder Beobachtungen nennt man gemeinhin
Annotationen. Diese Arbeit untersucht einen Ansatz zur Entwicklung eines
Annotationssystems,welches den Benutzern eines Web-Browsers erlaubt, den betrachteten
Web-Seiten Annotationen hinzuzufligen, diese zu speichern oder zu léschen, zu teilen oder
geteilte anzupassen. Die Arbeit konzipiert und definiert weiterhin Datenstrukturen,
Algorithmen und Methoden fir die Realisierung eines solchen Annotationssystems.
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Chapter 1 - Introduction

Chapter 1 - Introduction

Four common activities surrounding documents are reading, annotating, collaborating, and
authoring. [06] With the rapid growth of the World Wide Web, access to multiple sources of
data and information for a specified topic has become easy. Search engines have further
enhanced the availability of such data and information. Thus the acquiring and reading of
content has become easier. However the comprehension and understanding of these
sources and content of data and information is left to the viewer and reader of the document.
A user reading, reviewing or viewing such content needs to write down notes, observations
or comments that helps him better understand or review the same document faster on his
next read, review or revisit. These notes observations, comments can be collectively called
as annotations. Tools like the adobe acrobat are available to write these annotations on
atomic documents like the pdf format. But fewer methods are available to insert, store,
reload or recall these annotations in a browser based environment.

Every user who retrieves or views specific web content has to individually review the whole
document again to comprehend or understand it. As against to this if an expert in a domain
has reviewed the content/document and has inserted his annotations or expert comments on
the content then later readers may find his annotations to the document useful. Each viewer
may not agree to the annotations of the expert and may want to add his own annotations.

1.1 User annotations on web content

Marshall [08] has classified paper-based annotations into 4 groups based on whether the
annotation content is explicit to another reader (e.g., a scribbled note) or implicit (e.g., yellow
highlighter ink implying importance) and whether the annotation’s anchor is a margin anchor
(e.g., asterisks, a note scribbled to the side of a paragraph with no other marking) or a range
anchor (e.g., highlighted text, circled word). Figure 1 shows these different types of
annotations.

Surrounding Context

!

wﬂe Annotations ~ ‘ /
Anindmspensable first step to providingfrobust

electronic Inghntations is to determine what users
gxpect to happen to an annutaﬁn whgrthe
portions of the underlving doculment associated
with that annotation change. Baged on users
expectations we can then design Ylgorithm s that
interesting * match those needs and will be opthm al.

4 *

[ \ _ 3
Annotation Content M argin Anchor Anchor Text

Highlight with Range Anchor
.

Figure 1. Annotation example showing anchor types and surrounding context.
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1.2 Browser environment

The title of the thesis refers to a browser environment. The meaning of a browser
environment is an environment which is experienced in a standard browser like mozilla
firefox, internet explorer. The following is a list of some of the most notable features found in
a browser environment (but not a comprehensive list).

Browsers have support for standards like

HTTP and HTTPS

HTML, XML and XHTML

Graphics file formats including GIF, PNG, JPEG, and SVG
Cascading Style Sheets (CSS)

JavaScript (Dynamic HTML) and XMLHttpRequest [15]
Cookie

Digital certificates

Browsers have fundamental features like

Bookmark manager
Caching of web contents
Support of media types via plugins such as Macromedia Flash and QuickTime

Browsers have usability and accessibility features

Autocompletion of URLs and form data
Tabbed browsing

Spatial navigation

Caret navigation

Screen reader or full speech support

The features that concern this thesis are

Access to content and ability to address each element of the content loaded into the
browser. (via some methods like the Document object model [14])

Ability of remote tagging via the insertion of imported content which is not native to
the original content

Ability to access the native functions of a browser. (Like the alert popup)

Support for some scripting language for content accessing, addressing and
modifying.
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1.3 Remote tagging, storage, retrieval of user annotations

User annotations are inserted on or in reference to the original content. The annotation text
and the original content are different entities and thus are stored separately. When the
original content is loaded, at that time the annotation text is to be retrieved and inserted in
the original content with proper reference to the original content. This decoration of original
content with the annotation text is called remote tagging.

Content that is loaded, understood and displayed by a browser is normally coded into some
markup language like html for the sake of proper presentation (Raw text and images or other
multimedia files are loaded without markup language but are still addressable via Document
object model). This markup language consists of tags that have been defined for proper
presentation and display of the content. Any addition of content to this tagged content needs
also to be in the form of tags (Unless it's an addition to the raw content of raw text). Thus the
annotation text which is to be loaded in context to the original text must be wrapped in tags
and then inserted in the original content in the browser as shown is figure 2. This wrapping
of the annotation text will enable the annotation text to be displayed by the browser in a
proper and consistent way with the original text.

Annotation text

L

<tag> Annotation text <jtag>

/

BT BT Wip D™

=E ="Gn Tn fhe IO
h <tags Soretext <Ngr spesTpolygonT
COOrART G, T, £l T8, 23, 565, 74, 79, 81, 207>

=prea Rlt="Go To the Barrier Frea Summary Sita™
Fraf="hbpd v ernt v e f TP B e Fres™
ecords="115, 59, 2. 58, 33, 106, 162, 105, 161, 537
ehape="palygoen™>

zarca alt="WVikit the ITS departrment™
hraf="http: www uwo.calis” shape="polygon”
coords="209, 115, 181, 124, 198, 137, 223, 137,
254, 124, 238, 110" ><'map>
<imm border="T" sro="im

uRerapT " PMapO” w:ioriginal Content

mlt="This Is an Image

Figure 2 : Wrapping of annotation text into tags

The annotations need to be stored independent of the original content because they are
both independent entities. On the event of the load of the original content in the browser
environment, the annotation text must be retrieved from the location it is stored and be
displayed with respect to its relation and location to the original content.
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1.4 Target Audience

The target audience of this thesis is study groups. Groups of people, who study the same
lecture or study notes of the same teacher will largely benefit from the use of the thesis. The
concept of social networking that has been introduced later in the chapters helps study
groups to share their comments and or annotations to fellow students. This provides a
environment for collaborative learning. The teacher of the study notes also uses the
annotation engine to insert annotations to aid the process of teaching.

Normal everyday web users also benefit from the use of the annotation engine. The user
use the annotation engine as post it notes and also insert annotations on web content thus
being able to share their annotations with other users by the use of the social network.

1.5 Overview of this document

This document discusses the approach of making an annotation engine. It starts by
discussing about the problem space in the next chapter. Problems like collaboration on web
content, remote tagging, remote evaluation and annotation presentation and personalization
are discussed. These are the major problems that are faced and thus need to be addressed.

In the related works chapter the thesis list various kinds of related work done by other
individuals or groups in the past. The chapter explains the various features of the related
works along with discussing the advantages and disadvantages. The motive of this chapter
is to finally discuss about all related works and trying to find a candidate related work to be
used as a basis for further work.

The results of the discussion of the related works are used as a basis for the chapter on
system design where the process of the designing of the system is listed. The chapter gives
system architecture and later the database design. This chapter also discusses the various
design decision that are taken and the reasons for them to be taken.

Chapter on Implementation and the chapter on testing give details of the process of
implementation of the design and the testing of the implemented work. User comments are
listed at the end of the chapter.

Possibilities of further work are stated in the further works section

-10 -
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Chapter 2 - Problem Description

2.1 Collaboration on web content

Collaboration can be defined as mutual engagement towards a goal, rather than simply a
division of labor among members of a group who complete their tasks individually [01]. Thus
collaboration is essentially working together to achieve a common goal. Collaboration on
web content can be of various types but 2 major types of collaboration can be considered in
detail in the context of web content in a browser environment, those two types are
“collaboration between human and machine” and “collaboration between human and
human”.

2.1.1 Collaboration between human and machine.

A. Placing decorative anchors

Content insertion in the web content that is placing decorative anchors in the web content in
a browser based environment has to deal with the issue of node or content addressing. The
exact node address where the new content needs to be inserted is required to insert content
at the location. This exact node addresses needs to be calculated and remembered because
it is needed for reloading the inserted content on the content reload.

The exact node address can be accessed via the Document Object model [14]. The exact
node address is made up of a various parameters which make up the hierarchy of the DOM.
I have used in the following Figure 3, the DOM inspector tool of the firefox browser [16] to
show the various parameters that make up the exact address to a text node on the home
page of Google.

nodefame I id I class I [n=]

W #document —_—
¥HIML—— Dlake up the
> HEF'-D/ node address |
W BODY MNode Text

W CEMTER
P TAELE

IMG

Figure 3 Parameters that make up the node address.

There is obviously a problem with the non DOM content like the raw text files or image files.
These non DOM contents are not accessible via the DOM.

-11 -
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Dynamic content also causes problems in the insertion of annotations. When one node
address is stored for the sake of some content and on a reload the content is changed then
the node address is no more exact and thus the reloading with the exact address will not
work. Thus error resilience is required. Dynamic content needs to be cared for the changed
exact addresses.

Another issue of content insertion is user management and user rights management. For
this purpose roles need to be created which define the access rights and methods of the
users. As stated in the paper Structured Cooperative Authoring on the World Wide Web [02]
user roles like writer, reader and or manager need to be defined. The roles define the
access rights to the content. They also define the access priorities in case of conflicts.

Managing user roles and access right and finding exact node or content address and saving
this node or content address for future purposes is an issue to be handled by human and
machine collaboration.

B. Sharing inserted content with other users.

There are different types of content sharing approaches like peer to peer content sharing or
client server based content sharing.

Peer-to-peer (P2P) can be best described as the direct exchange of data between two
computers or peers in a common network. In a P2P network, all client computers in the
network, known as nodes, are considered to be equal in their capacity for sharing resources
with other network members. Unlike the traditional Client-Server system [17]

Existing P2P systems employ two common architectures, namely centralized and
decentralized [18].

Decentralized P2P systems
Pure P2P

Advantages - No central server, Higher fault tolerant, Simpler architecture
Disadvantages - More network, Resource consumption, Low scalability

Server-mediated P2P

Advantages- Less network resource consumption, High scalability
Disadvantages- Central server dependent, less fault tolerant

Centralized P2P Systems

For the centralized P2P system, a central server is present to provide the directory service,
yet the server does not involve in file transfer.

-12 -
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In pure peer to peer approach user identity management is an issue that needs to be
addressed. In the case of server mediated P2P approach the server can take care of the
rights and identity management.

Client Server Systems

A client server system is a distribution concept. The client sends requests to the server and
the server serves the request made by the client. Various types of protocols are used for the
communication between the client and the server.

In general if inserted content by a user has to be shared, then for that the rights and identity
of the user who is sharing the content needs to be registered and so needs the rights and
identity of the user adopting the shared content be registered. If this is not done then there
won't be any accountability. Thus access and change rights have to be taken care of.

Here is needed a collaboration between the human and machine where the machine is
responsible for the identity and the rights management and the user must provide the
machine with the details of the user whom he is sharing his content to or from whom he is
receiving the content from .

2.1.2 Collaboration between 2 or more humans
A. Using shared inserted content for better searchabiltiy

One issue commonly faced by users of the World Wide Web is "Lack of useful content when
needed." [01]. Useful content can be made available by better search results. Better search
results can be attributed to better cataloging. Metadata serves the same functions in
resource discovery as good cataloging does by [10]

allowing resources to be found by relevant criteria;
identifying resources;

bringing similar resources together;

distinguishing dissimilar resources;

Giving location information.

Metadata is structured information that describes, explains, locates, or otherwise makes it
easier to retrieve, use, or manage an information resource [11]

The html Meta tags have a specific set of Meta tags defined that consist of Meta tags and
keywords. This is a problem because not much Meta data can be formulated into the
constraints that html Meta data has. Thus the Dublin core needs to be considered because it
has a structured set of meta data and this makes the meta data more readable by machines.

-13 -
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The Dublin Core metadata element set is a standard (NISO Standard Z39.85-2001) for
cross-domain information resource description. In other words, it provides a simple and
standardized set of conventions for describing things online in ways that make them easier
to find. [12]

Simple Dublin Core comprises fifteen elements that are used as Meta information.

Qualified Dublin Core includes three additional elements (Audience, Provenance and Rights
Holder)

These 15 Meta elements if added to a document by the author makes searching of the
document more comprehensive. A meta search engine will have more Meta data to decide
about the characteristics and properties of the document or content. The search engine
would also use the meta data to decide the relative ness or relevance of the search words
and the documents being searched and retrieved as results.

Usage of these 15 (+3) elements is optional and the author of the document or content has
a choice of not using them or using part of them. The author of the document has the right to
associate none, some or all of these elements with his document but if the author does not
associate or fulfill these elements then the meta searching has insufficient input about the
content. There is no way by which any person other than the author can fill in the data for
these Meta elements.

2.2 Remote tagging

Web content is normally written in a markup language like HTML. HTML uses tags such as
<h1l> and </h1> for the sake of rendering text into headings, paragraphs, lists, hypertext
links etc.[05] Web content that loads into a browser environment is already coded into a
markup language and the browser simply interprets the markup tags to display the content.

Thus if user annotations (comments or other user content) needs to be inserted into the
original content (that is already in marked up format) then it must also be inserted as tags of
the markup language (as shown in the figure content mixing) which the browser can interpret
and understand and thus display them. These tags (with user content) need to be loaded
remotely or locally into the web content. Thus the term remote tagging can be explained as
remotely (or locally) adding tags (that contain user annotations) to the content which is
loaded (or is currently loading) in the browser environment.

-14 -
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Content Annotations

3 0zilla wirefio -0
Fiz Edt vew 3 Eooknass Toos  kelp
~ S =
c\ljv[_;:-- (X t’_ﬁ | j (= |@'
Browser

Figure 4 : Content Mixing

2.2.1 Insertion of remote tags (addressing issues, security)

The browser environment understands and displays only the markup language which
consists of tags. Tags that are not understood by the browser are skipped and untagged
content is dumped as text which is still addressable using the Document Object Model [14].
User annotations must be wrapped into markup tags that are understood by the browser.
Problems arising here is to find and use only those tags that are supported and interpreted
in the same way by all browsers. Different browsers support and interpret tags in a slightly
different way. For example the color codes and their rendering is not uniform within all
browsers. Some color codes are rendered differently in different browsers.

Another issue in the insertion of remote tags is addressability of the reference node. The
user annotation will be loaded with an reference to the base / anchor / reference tag. Thus
before the user annotation is loaded the address of the reference node needs to be found
out. Exact addressing difficult but not impossible, leaving the least of ambiguity is the
problem to be solved.

2.2.2 Retrieval and redisplay of remote tags

The user annotations if have to be displayed or redisplayed at a later point of time need to
be saved in some kind of storage independent of the original content. The scheme of
storage needs to be addressed. The methods or retrieval also needs to be worked out.
Problems arising here are network issues, local browser security that may prevent local file
system access or remote content access.

The redisplay of remote tags need the exact address of the base or reference tag in the web
content in the browser environment. Which parameters of the annotation and the base or

-15 -
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reference text or node [anchor node] need to be saved or remembered remains a topic of
study and research. The exact addressing of the tags is essential. How this is achieved is an
issue that needs to be addressed.

2.3 Remote evaluation

Each user annotation will have the annotation text and will also need to have technical data
of the annotation (like node address, annotation id) for the sake of addressing, context,
storage, retrieval, insertion and display. The annotation text and the technical information of
the annotation can be used to evaluate various parameters remotely. These parameters
could be rank of the annotation (that is overall popularity of the content or overall weightage
based on various factors), number of times the annotation has been adopted by other users
etc. The issue is what effect will these evaluated parameters have on the original content
and how these effects need to be handled? That means if the evaluated rank of an
annotation is high then it must be rendered in a different way as against a low ranked
annotation. Now the issue here is how can these parameters be deduced from the
annotation content, context and the technical data of the annotations. The later issues is the
usage of these evaluated parameters to implement in the presentation.

2.3.1 Using content of remote tags for remote evaluation.

User annotations have its own text that is entered by the user. This is the content of the
annotation. The text entered by the user has certain meaning and relevance to the base /
reference/anchor text because it is the basic reason the user has entered this text as an
annotation to the base text. The annotation text and base / reference text pair could in a
combined way be used to evaluate meaning, context or even display parameters. How this is
achieved is an issue which needs to be studied and addressed.

2.3.2 Using technical data of remote tags for remote evaluation

Each annotation has its own technical data for the purpose of insertion, retrieval, storage
and display. This technical content could be visible content (annotation id, user who has
inserted the annotation) or invisible content (base / reference text address, annotation
display parameters).

This technical content can be used for remote evaluation both in the browser context (that is
on a reload of the content in the browser) and also in the storage context (on the storage of
the annotation). The evaluation yields some parameters like an orphan annotation in case of
dynamic content or huge sized annotations yield being displayed as linked annotations. The
issue is what effect will these evaluated parameters have on the insertion, storage, retrieval
and display of the annotations and how must these effects be handled? Each evaluated
parameters have related effects associated to it. Determining and evaluating these effects is
an issue to be studied and handled.
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2.4 Annotation Presentation and Personalization.

Robert Wilensky in his lecture notes described the following methods for presentation of
annotations. [07]

e Separate screen region.
This means that the annotations will be displayed in a separate screen region like a
frame.

e Links represented as icons, underlining, etc.
Annotations will be represented by icons which will link to the actual annotations on a
remote or local place.

e Previews
When mouse is rolled over the base text a preview of the annotation is shown to the
user.

e Superimposition
Option source document modification E.g., double-space original, use copy editor style
marks for commentary

The advantages and disadvantages of each method need to be studied in the design section
before one method is selected for the presentation of annotations.

2.4.1 Use of remote tags for content personalization

This mixing of remote tags with the original content causes the original content to be altered
in a specific way. Like some rendering modifications in case of linked annotations or
separate screen regions. The effects caused by the mixing of annotations must be studied.
The specific changes implementation is an issue which needs to be addressed.

The presentation of the original content may be altered both by the annotation text and the
technical data of the annotations.

-17 -



Chapter 3 — Related Work

Chapter 3 - Related Work

The intention of this section is to reflect on related work by others. This reflection leads to
finding the abilities and the disabilities of various related works. Once found the abilities are
adopted or retained in the new work and the found disabilities are avoided. Reflection on the
related works also leads to some related works that are potential candidates to act as a
basis or starting point to start new work or extend the current work done.

While looking for related works four kinds or categories of related works were found. The
categories are as follows

1. Independent system approach.

This is the approach where the annotation engine or system is totally independent system.
Content that is to be annotated must be loaded in this system and then the user can insert,
view, delete, edit or manage his annotations.

2. Server based approach.

A server based approach is one in which the system resides on some server. The user is
needed to access this server in order to see, insert, delete, edit or manage his annotations.
The annotations are stored on the server here in some kind of storage or database. In this
approach the user needs the server that is related to the system and without the help of the
server he cannot handle his annotations.

3. Markup Language approach.

A markup language is used for proper presentation purposes of the content. These markup
languages can be used to annotate content. In this case the annotations need to be coded in
the markup language to be properly displayed in the content. Thus the markup language
approach uses markup language to insert and view annotations.

4. Browser based approach.

This approach is one in which the functionality of the browser is extended by creating pieces
of code that behave as plugins or toolbars in the browser. The toolbars or plugins are used
as front ends by the user to insert annotation or to manage them. The storage of the
annotations may be integrated with the original content or be independent from the original
content.
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3.1 Independent system approach.
3.1.1 CoNote

CoNote[27] is an annotation system developed at Cornell University [25] which is based on
HyperNews [26] and written in Perl programming language.

When a reader views a page with annotations, a link to the text of the annotation is
displayed in the document along with the author's name, time and date. If there is more than
one annotation at that spot, they are listed by date. Those referring to other annotations are
indented directly beneath them (similar to a thread). Once an annotation has been selected
the user may move through the annotation in the new window via navigation buttons at the
bottom.

Annotations are limited to locations selected by the author when creating the document and
cannot be placed throughout the page. To add annotations, the reader can use a "Reply"
button at the designated place for annotations. If there is a list of annotations already, the
"Reply" button is at the end.

Access to annotations is divided into four separate roles defined by a group of people who
share these collected documents. The first role allows a viewer to see an annotated
document, but not the annotations themselves. The second role, reader, can read the
document and the annotations. A user can see, read and add annotations. And finally, an
author can read, add and delete annotations where necessary.

Anonymous users are able to access a document if the group defines a default role. This
allows outside users to access the document without having to add them to the CoNote

group.

CoNote also allows a user to search for specific annotation information by date, author or
document. A tree structure is then displayed of the information found by that query.

Advantages
e Annotations are searchable via information linked to them like date or author.
e Supports linked annotations
e Separate roles for users are defined
Disadvantages
Is a separate annotation system
e Only one kind of annotations is supported.

Annotations can be placed only at author designated areas and not throughout the
content
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3.1.2 Melita

Melita[30] is an annotation interface that uses Adaptive Information Extraction (IE) [28] from
texts for reducing the burden of text annotation. In Melita, adaptation starts with the definition
of a scenario, including a tag set for annotation (possibly organized as ontology) and a
corpus of texts to be annotated. Annotations are inserted by first selecting a tag from the
ontology and then identifying the text area to annotate with the mouse. Melita actively
supports corpus annotation using Amilcare [29], an adaptive Information Extraction tool
based on the (LP)2 algorithm.

While users annotate texts, Amilcare runs in the background learning how to reproduce the
inserted annotation. Induced rules are silently applied to new texts and their results are
compared with the user annotation. When its rules reach a (user-defined) level of accuracy,
Melita presents new texts with a preliminary annotation derived by the rule application. In
this case users have just to correct mistakes and add missing annotations.

The following diagram shows a screen shot of the Amilcare system. Here the highlighted
words are automatic suggestions for annotations offered by the system.

Idt 2 Program Pde s’ “ekil o) pramphn | sreniee ' do 180k M)

QR P58 E

1B Spoaker Ty : . and o . afadsalc, Add. AgRiNaEs

= W . [Taplc! BEVIRETT Femimar
pratas; d-Nay -5

com e W - B

= .- FoeatedByl Cacole Desamdwich on 2-Hay-395 ac 11oDd from andrew, oml. edu

= .- dbatracis
Frefeasoe Johm Skvorere, D. of Jouth Cacolims, Columbia, will pEesenc
ja seminar encicled "Endsdded Commltment,” on Thareday, May 4th Coom
< 1 DO

Arsert A5 Fpecd A

Figure 5 : Melita annotation system
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Features
o Makes use of IE (Information extraction) system.
e Speeds up annotation by making suggestions.
e Rules can be customized.
e Abstracts from low level rules.

Advantages
¢ Allows users to insert annotations
Is a self learning engine.
o After a number of annotations insertions the engine starts to suggest the insertion of
annotations on its own based on the users previous actions.
Disadvantages

o Does not support annotation sharing and does not work in browser environment.

Link for further information
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3.2 Server based approach
3.2.1 Wendy Seltzer's annotation engine

The Annotation Engine [31] is a set of Perl scripts and a database that allows readers
anywhere to add comments to web pages anywhere else. The comments, URL, and location
pointers are stored in the database, enabling the Annotation Engine to add them to a page
before it is displayed. The engine does not copy the remote web page itself, only adds its
extra information to the HTTP stream when it is called to proxy a page.

The annotation engine uses a webpage that has frames as shown below in figure 9. The
right side frame is loaded with the actual content that is to be annotated. This is done by
entering the resource link in the given bar below named as “Annotate URL". The left frame
has the actual annotation related to the content and tools to insert annotations. User has to
select a unique text from the content and then click on “Add A Note” link from the left side
frame. The user is given the option to enter some annotation text. The presence of an
annotation in the original text is indicated by a small icon and a click on the same leads the
user to see his annotation in the left frame.

Features

Supports annotation insertion

e Supports annotation viewing
Displays the presence of annotations in the original content via the presence of a
icon.

Screenshots
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- OPENLAW ANNOTATION MASTER -
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Motes for hitp ok com :
Add A Note
°k1 Dial-up - First Month FREE

1 o l
fted] See this is one test - Unlimited Intermet Aecess in the WS, & Canada -’[

Fdded September 15, 2006 = Internet Call'Maiting - Learn About W02 |

comment on this note =5 POP32 Email Accounts (@ ok.com f;- t
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Figure 6 : Wendy Seltzer’s annotation engine
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Advantages

Annotations can be inserted and viewed on web content
Has support for orphan annotations. They are listed at the lower end of the page
Supports comments to annotations

Disadvantages

Uses frames and thus annotation insertion and viewing can be done in these frames
only.

Different types of annotations are not supported. Only one kind of annotation that is
the icon based linked annotation display is supported.

Annotations cannot be deleted

Annotations cannot be shared with other users using the same tool.

No user accounting. Thus all annotations are open annotations which can be
accessed by any user accessing the content.

3.2.2 Connotea

Connotea [32] is a service that allows users to save and organize their bookmarks by the
use of associated tags to bookmarks. These bookmarks can then be shared with other users
and also can be accessed from any computer. The bookmarks library can be accessed
online on the website or can be exported to various formats and then be reused elsewhere.

Thus this proves to be a wonderful tool for book marking website addresses. The tags that
are associated with each bookmark can be considered as annotations to the web addresses.

Features

Quickly saves and organizes links to users references

Easily shares references with users colleagues

References can be accessed from any computer

Save references with just one click

Easy to use. Nothing to download and nothing to learn. User can start creating his
library right away.

References can be exported to, or imported from, desktop reference managers
References can be public, private, or shared with a selected group of colleagues
Save links to anything you find on the web

Advantages

Supports adding bookmarks on a single click

Tags can be associated to the bookmarks

The tags can be used to search stored bookmarks
Online user account support and a library of bookmarks
Library of bookmarks can be exported

Disadvantages
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¢ No annotation insertion, viewing, edition and deletion support

Screenshots

¥ Connotea: editpopup - Mozilla Firefox - IEIIﬂ
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You have already bookmarked this page, but if you would like to edit this
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Tags: |the walimbe zurnanne | m
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genetics "ONA skruckura”™ Mskory
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See the zite quide for maore details,

Tag Suggestions:
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% Share with all,
Private: C Keep this bookmark private to me.
Releasetoallon: [ JUTC tyywy-mm-dd hh:mm)
Comment:
[ Save | 3
L 4
Done

R

Figure 7 : Connotea bookmark insertion

3.2.3 E-Marked

E-Marked [20] is a application that enables users to insert annotations on web content in a
browser based environment. Users need to create a account on the website of E-Marked
where they can create new topics (or categories) or use one of the topics created by another
users. Each topic is related to a webpage or multiple web pages. Clicking on the topic leads
the user to the specific related webpage. This web page is actually loaded through a proxy
server located on E-Marked. When this webpage is loaded through the proxy server, this
proxy server adds the annotations to the content of the webpage.

Thus finally the user gets to see the original content loaded with the annotations. The base
text is marked with yellow background once an annotation is inserted on by the user.
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Screen shots
Figure 8,9,10 show the working of the E-Marked annotation engine.

Once the user creates a user account and then creates a category and browses to a
webpage then as shown in Figure 8 the “Edit” field pops up at the location once a base text
is selected by the user. The user clicks this “Edit” fields to see a pop up appear as shown in
figure 9. Here the user enters the annotation text and clicks “save”. This popup disappears
and in the background the annotation text is saved in reference to the base text.

Figure 10 shows the coloring of the base text with yellow color and when the mouse is rolled
over the text the annotation text appears as a popup on the base text.

krhat you find on the website

) For seminar/presentation bank.

O Know rm:\r|-:=. Edit

@ For all people with the surname Walimbe,
& Chat Board.

@ Donate to the neeady.

O Guest Book.

@ Snow video

@ My Thesis- Annotation Engine

Figure 8 : E-Marked : Select some text and click edit

& hittp:/fwww.e-marked.com - toffe liefe - Mozilla Fi... ~ |01/E3

(] Only in context [ Delete
HIMIL.-Editor
toffe liefe

SOme annoCALion Cext

Figure 9 E-Marked : Enter some annotation text
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What you find on the website

For zeminar’oresentation bank,

Krow i Ehis iz just a text

For all people with the zurname Walimbe.
Chat Board,

Donate to the neady,

Guest Baok,

Snow video

A 2 X K R N N

My Theszis- Annotation Engine

Figure 10 E-Marked : The annotation text appears on mouse roll over.

Advantages

o Works with many different browsers
¢ Viewing of annotations is easy because annotation appears on a mouse roll over the
base text

Disadvantages
This tool does not work with the following cases

e Pages with password- or cookie restricted access
e Pages on your intranet or local directories
e Some pages which use dynamic frames

Also the usability is not very good because to create an annotation a user must login to the
account and then create a category then link a url to this category and then browse via the
proxy to the web page to insert his annotations.

3.2.4 Marginalia Web Annotation

Marginalia [19] is an open source JavaScript web annotation system that allows users of
web applications to highlight text and write margin notes. [19]. Marginalia is a set of
JavaScript functions that has functions to insert and view annotations. It has 2 different
versions

1. The moodle version
2. Stand alone version
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1. The Moodle version

The Moodle [23] version adds annotation to Moodle discussion forums. Moodle is a free
open content management system. The JavaScript functions (source codes of Marginalia)
need to be installed in the base directory where the Moodle is installed on the server. The
JavaScript functions add functionality to the Moodle in terms of allowing the user to insert
annotations and then view them.

2. Stand alone version

The stand alone version can be integrated with other web applications. The annotation
feature works in Internet Explorer and Firefox. The applications also includes smart copy,
which automatically includes citation information when a user copies & pastes text in Firefox.
All of these features are integrated with a web application; none require special browser or
other client software.

Screen Shot and functioning

In figure 5 it is seen that the standalone version is working on a webpage. The left text is the
actual text or original content and the right frame has the annotations. The base or anchor
text is marked by the yellow background. When a specific annotated base text is selected
using the mouse the corresponding annotation in the right frame is also highlighted. The
annotation insertion needs a user to select a base text then click the arrow near the right
frame thus a new text box appears in the right frame where the user can insert his
annotations. Annotations can be close on request by clicking the close mark of the
respective annotation.

Figure 6 shows the functioning of Marginalia with the moodle discussion forums. The moodle
source codes need to reside in the base directory of the discussion forums to enable a user
to insert annotations.

Web Annotation Demo
his is a demonstration of Marginalia, my web

Ennotation implementation. You can highlight & Like this. %
passage of text, then type a note in the margin to Highlights can overlap.  x
Associate with it The complete version saves vour Hover the mouse aver the

Ennotations, but for this demo I have not connected highlight or margin note to
o a database: if you reload this page, your changes sea which note goes with

il disappear. which text.
nnotation works both in Firefox and The Firefax varsion looks
Fplorerl Other browsers may display the and functions a little better
annotations, but as far as I know you cannot create o

Lhem with other browsers (this may change as W3C

Figure 11 : Functioning of the Marginalia stand alone code with web applications.
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Annotation 101 B | umpre.. =
Annotation = ANN101 » Forums » Mews forum = Search forums

Online Discussion in Education
| Display replies flat, with oldest first =) Hide Annotations

{#* | Online Discussion in Education
| by Admin User - Friday, 6 May 2005, 11:31 AM

As the principal form of computer supported

human interaction in online education,

discussion plays a vital role, even more discussian more K
significant for learning than in the AL
face-to-face classroom. Commonly identified

benefits include more reflective discussions )

and wider participation. Students are often mifﬂa;mﬁ?:lmm:
more interesting to read online than one

wiould guess from their contributions in the R ——
classroom where slow or shy participants are ;i,‘,‘,fndmd ,‘ne?he
overshadowed by more facile, and not always classraa

cleverer, fellows. Teachers, too, often find

[T A e P T T T rry Ly adil

Figure 12 : Functioning of Marginalia with Moodle discussion forums.

Advantages
e Marginalia supports Internet Explorer and Firefox
e Supports annotation insertion, deletion and retrieval.
e Has support for orphan annotations.
[ ]

Users can view each others' highlights and annotations directly on forum pages, not
just in the searchable summary

Disadvantages

¢ No orphan annotation support in internet explorer. [24]
e The tool clearly works differently for different browsers.
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3.3 Markup Language approach
3.3.1 Ruby

"Ruby" are short runs of text alongside the base text, typically used in East Asian documents
to indicate pronunciation or to provide a short annotation [33]. This approach is a markup
language which is used in the coding of the html documents and thus does not serve the
purpose of decorative annotations.

In ruby there is normally a base text and an annotation text or so called ruby text. The base
text is the text that is to be annotated which will have the annotation text linked to it.

The ruby text is the one that is the annotation itself this will appear near the base text
Terms/Tags used in ruby

rbc — ruby base container

rtc — ruby text container

rb — ruby base
rt — ruby text

Example of the ruby coding

<ruby>
<rios
<rb>10</rh>
<rbh>31</rh>
<rh>2002</rh>
</ rbheox>
froo
crt>Month</rt>
crt>Day</rr>
crexYear</res>
<free>
froox
<£rt rh@pan="3i">Expiracion Date</rt>
</cte>
</ rubys

Figure 13 : Sample ruby encoding

The following shows how it is displayed.

Maonth Day  “ear

10 31 2002

Expiration D ate

Figure 14 : Ruby sample output
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Features:
This can be used for Asian languages to give over the text runs or under the text runs.
Advantages:

e This can be used for annotating content. (by using the ruby text to insert the
annotation text)
o Very useful for displaying comments

Disadvantages

¢ Has to be hard coded in the text (could also be inserted by DOM addressing)
o Needs the browser to understand the markup. (Thus is browser specific, currently
supported by internet explorer only)

3.3.2 Intellitxt

IntelliTXT is a commercial application. It provides advertisements that are linked to the
specific words in the web content. Publishers of the web content must subscribe to this
service. IntelliTXT then analyses web pages to find out chosen words that are relevant to the
advertisers and places double underlines under the words to indicate the presence of an
advertisement there. An advertisement popup appears when a viewer moves his mouse
over this word.

IntelliTXT works by analyzing the text on the page, identifying keywords and then matching
those keywords against relevant advertisers. The areas of text to be analyzed are marked by
surrounding those areas with special tags. When IntelliTXT is applied, the HTML in those
areas is replaced with a modified version containing the IntelliTXT keyword. The modified
version looks the same except for the addition of the highlighted IntelliTXT keywords.[34].
IntelliTXT works in all browsers.

Features
o Pop up advertisement is possible
e Advertisements are relevant in context to the word.
e Annotations may be inserted in the popup in place of advertisements.

Screenshots

As seen in the figure below the word “poster” has a pop advertisement attached to it on
mouse roll over that is relevant to the word “poster”.
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ore ads.

& fatings | & Searen

e IntelliTXT links.

utting words into the peoples' mouths,

Hding these links into the content of the posts is incredibly invasive.

Wearbung IMtsliTxT 2] X|

500 Poster DIM AZ, 4/0-farbig, EUR
150,00 inkl, Mwst

Auf 100 gfgm Bilderdruckpapier glanzend.
500 Poster DIM A1, 4/0-farbig Euroskala,
auf 100 gfgm Bilderdruckpapier glanzend,
zu EUR 254,04 inkl, Mwst, Weitere Poster,
DIM A0, DIMN A3 uvm. zu unglaublichen
Freisen. Einfach online bestellen,

www. diedruckerei.de

assing post? Report Post |

| B

the post appears to be the same as what the poster wrate, you are adding content to it that was never par

irtually any place you like, as long as it is totally clear that it is the site doing this and not the people who pol
the IntelliTXT links, Many readers will believe that the poster intended the link to be there,

an people for wirtually any reason you like. Yes, we pay nothing for it, so perhaps we should not complain,

Figure 15 : Intellitxt pop up appearing on mouse over on double underlined word.

Advantages

Publisher side annotation is achieved
The display of annotation is the easiest to be viewed. The user needs not perform

special actions to view the annotations. User needs to just roll over the mouse over
the marked based text to view the annotation.

Disadvantages

Client side annotation is not possible
What annotation appears for each word is completely the discretion of the IntelliTXT

engine.
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3.4 Browser based approach

3.4.1 Annozilla (a client of the Annotea project)

Annotea

Annotea [35] is an RDF [37] standard sponsored by the w3c to enhance document-based
collaboration via shared document metadata based on tags, bookmarks, and other
annotations.

In this case document metadata includes:

keywords
comments
notes
explanations
errors
corrections

In general, Annotea associates text strings to a web document or selected parts of a web
document without actually needing to modify the original document.

Users that access any web documents can also load the metadata associated with it from a
selected annotation server (or groups of servers) and see a peer groups comments on the
document. Similarly shared metadata tags can be attached to web documents to help in
future retrieval.

Annotea is an extensible standard and is designed to work with other W3C standards when
possible. For instance, Annotea uses an RDF schema for describing annotations as
metadata and XPointer for locating the annotations in the annotated document. Similarly a
bookmark schema describes the bookmark and topic metadata.

Annotea basically provides an annotation schema [43] which has the following definitions for
a given annotation.

annotates
Defines the resource which has been annotated

author
The name of the person or organization most responsible for creating the Annotation.

body
Relates the resource representing the ‘content’ of an Annotation to the Annotation resource

context
The context within the resource named in 'annotates' to which the Annotation most directly
applies.

created
The date and time on which the Annotation was created.
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modified
The date and time on which the Annotation was modified.

related
A relationship between an annotation and additional resources that is less specific than
'‘body'.

Annozilla

The Annozilla project [35] is designed to view and create annotations associated with a web
page, as defined by the W3C Annotea project. It is basically an implementation of the
Annotea project. The idea is to store annotations as RDF on a server, using XPointer [38] (or
at least XPointer-like constructs) to identify the region of the document being annotated. The
intention of Annozilla is to use Mozilla's native facilities to manipulate annotation data. Its
built-in RDF handling to parse the annotations, and nsIXmlHttpRequest [39] to submit data
when creating annotations.

Features
Supports the following with relation to annotations

e Posting a new annotation: a client can publishes a new annotation

e Querying an annotation server: a client can send a query to a server and get
back annotations

e Downloading an annotation or its body: after identifying an annotation,
typically as the result of a query, a client retrieves all the data describing that
annotation

e Updating an annotation: a client can modify an annotation and publish these
modifications back to the annotation server

e Deleting an annotation: a client can delete an annotation from the server

Screen shot

The screenshots below shows how the extensions window looks like when the 3 extension
are installed in firefox browser. The three extensions are the xpointerlib, Annozilla and
annotations. (These three extension are part of the Annozilla system)
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annotations 0.3.0
Annotations API and service

Greasemonkey 0.6.4
A User Script Manager for Firefox

wmlbrowser 0.6.10
Display WML (Wireless Markup Language) content,

wxpointerlib 0.2.2
¥Paointer Library

annozilla 0.6.1
Use an Annotea annotations server

SpellBound 0.7.3
Adds spell checker support to web forms and extensions.

Mozilla SpeliCheck Libraries 1.0.1.0
From the Mozilla Thunderbird 20050727 Mightly Win32 Build

||

£l

[X Uninztall ] ’t:*_' Options ] '-_i? Find Updates

Get More Extensions

Figure 16 : extension in firefox

Once the 3 extensions are installed then the firefox browser needs to be restarted for the
changes to take place. Once the browser is restarted the user is free to insert his
annotations. The user just selects some text with the mouse and right clicks to select
“Annotate current selection”.

When this is clicked a window popup appears where the user can insert the annotation text
and some other properties like server address, type of the annotation and language. This
popup window is shown in figure 17

Figure 18 shows further possibilities of Annozilla like spell checking when other extensions
like the spellbound are installed.
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) Annotation body

B I U e 123 %

Testing Annozilla annotation editing in Firefox (with Spellbound insta]led}l

Author Matthew Wilson

erver | urn:localserver b |

Tvpe | Comment i |

| anguage | Engiish w |
[] Keep this window open after the operation finishes Post l [ Cancel l

Figure 17 : entering an annotation

Check Spelling

Testing annotation editing in Firefox (with Spellbound
installed}
Misspelled word: Annozilla [ Recheck Page ]
Replace with: | | [ Check Word ]
Suggestons:
Mozilla's -~ [ Replace ] [ Ignore ]
Maozilla
Godzilla's [ Replace All ] [ Ignore All ]
Godzilla Personal Dictionary:
Gazillion -
Villanowan bt [ Add Word ] [ Edit. .. ]
Language:
English/United Kingdom ' | [ Close ]

Figure 18 : editing the annotation
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Advantages:

Can insert annotations

Is RDF based

Has support for distributed servers

Has support for different types of annotations
Uses a Xpath [40] library

Is browser plug-in

Has Multilanguage support

Disadvantages:

e The annotation schema has no support for user accounting, annotation display
properties, annotation type properties, no user and annotation rights management.

¢ No annotation sharing is possible
No web interface to see or manage annotations

e Display of annotations consists of only a single type where a small icon appears near
the base text that has been annotated.

¢ No searchabiltiy of annotations
No statistics display and use preferences in the plug-in of the browser.

e As servers are distributed so no social networking (where users can connect or
communicate to each other on a common platform and thus share their annotations
etc.) is possible.

e No group sharing of annotations. (Sharing of annotations to a closed group is not
possible)

No categorization.
e No 3rd party support

3.4.2 The Thirdvoice

Third Voice [44] was a commercial product for annotating World-Wide Web documents,
which was freely available from their Web site (previously www.thethirdvoice.com). In order
to use this software, a reader had to download the application and register with Third Voice.
Each time the reader wanted to browse the Web, he/she was required to log in at Third
Voice. A small menu-like icon was then displayed in the top left corner of the browser
window throughout the reader's Web session.

When this software was running and the user was logged in, existing annotations were
marked with a small arrow in the document text. The reader could click on the arrow or hold
the mouse over it to view the annotation.

The reader could also choose to have a list of annotations displayed in the left margin of the
page (in a frame). This allowed the reader to click on any of the annotation titles in the
margin, which displayed the annotation in the document part of the window. The annotations
were not searchable, though.

To add annotations, the reader highlighted the text to be annotated and chooses "Post" from
the menu. Then the author chooses one of three types of annotations: private, group, and
public (viewed by anyone registered and logged in to Third Voice). The author then entered
the text of the annotation and the title in a dialog box.
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This software required Internet Explorer 4.0 running on Windows 95 or 98.
Advantage

e Users could insert annotations
e Users could retrieve and view annotations
¢ Annotation management was possible

Disadvantages

e Annotations could not be searched
e The service was discontinued

3.4.3 YAWAS - Yet Another Web Annotation System

Yawas is a very simple and lightweight program that lets users highlight web pages. All
functions are accessible through the context menu in Internet Explorer. [41]

Functionality

e Yawas can post the annotations to a server, allowing the user to access them
anytime, anywhere.

e Remote access to Yawas database: in Yawas.ini, user can specify the location of the
database.

e Highlight any web page: simply select some text and select "Yawas:Highlight" from
the context menu

e User can search annotations
Highlight the annotations.

Find all words on a page and quick jump from the list of words to the document as in
Yawas:View

e Import/export user annotations

Screenshots

The following figure shows how a user selects some text and right clicks his mouse then a
popup appears which gives him an option to annotate via “YAWAS:Annotate”

) For seminar’presentation bank,
& Know more about India, I
& For AIFE™ith the surname Walimbe,
@ Chat Board, ut

O Donate to th Cony

Paste
O Guest Book,

Select Al
2 Snow video :

Prink

2 My Thesis- £

awas: Annotate

YawasiFind
Yawas: Google
Yawas: Highlight
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Figure 19 : Yawas - select text and right click

Once the user clicks “YAWAS:Annotate” the following popup appears where user is allowed

to insert his annotation text and other annotation properties like gerne or theme of the
annotation.

a MNew Annotation - Yawas - Microsoft Internet Explorer T ,. 0| x|

point of wiew =

: . this is fortesting purposes anly

parag@walimbe.com

@ Done [T [ T vy Computer /

Figure 20 : Yawas — inserting the parameters of the annotations

Advantages:

Annotations can be inserted and viewed.
e Has highlight and annotate functions.

¢ Has different classifications for the annotations (like theme of the document, gerne of
the document, gerne of the selection, comment type)

Disadvantages:

Annotations are not shown directly, user has to click the highlighted text right click
and select view to see the annotation

Needs an entry to be made in the registry of windows. Which is not automatically
removed on an uninstall of the toolbar.

e Highlighting display properties are not changeable (only yellow color)
e Annotation deletion is not supported.

3.4.4 iMarkup

The iMarkup Plug-in is an ActiveX control that runs in Internet Explorer (IE) browser [21]. It
provides features for inserting, retrieving and displaying annotations.
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Three major types of annotation can be inserted using this toolbar.

Sticky Notes can be attached to a specific screen region.
Paint Brush which can be used to mark screen regions.
Text Markups

Paint brush has the following options

Brush color can be changed.
Brush width can be adjusted.
Paint brush

Straight brush

The text markups have the following options

The
conn

Bold
Highlight
Italics
Strikethrough
Underline

tool bar is shown in the figure below. This toolbar only works when it is properly
ected to the server which is a commercial application and has to be purchased.

: iMarkup - Collaboration and Workflow Solutions for Digital Cant

=l

File Edit Yiew Favortes Tods Help il

@Back ¥ o) v ¥ 2 0| Psearch U Favortes & Media £ | 0w w3

ﬂ =0 ‘Lir‘lks

|
Address I@'] http: Airrarkup. camy

| 48 [sticky Notes ¥ HTextMarkups ¥ &PaintBrush %3 41

Adv

Figure 21 : View of the IMarkup toolbar in Internet Explorer.
antages:

Has multiple types of methods to display annotations
Allows annotation sharing

Annotations are searchable

Annotations can be emailed to other users.

Disadvantages:

It is a commercial solution and thus costs money.

Uses geometric positioning to insert annotations thus makes it less fault tolerant. (in
case of a screen resize)

Geometric positioning makes it fail in cases of dynamic content.

-39 -




Chapter 3 — Related Work

3.4.5 Web Annotator

The web annotator is a toolbar made for the internet explorer. It is ported as an installer. The
user of this toolbar can insert annotations in the document or web content. Annotations allow
deleting and adding both text and images. Fonts can be changed, and justification and
formatting can be applied. There are buttons for undo/redo, cut, copy, paste, etc. The Web
Annotator requires IE 5.5 or higher to run. [22]

The program is fully functional as a standalone product, as the ability to share filters through
a server is not required. The server database uses mySQL, a free database product

The figure below shows this toolbar installed in the internet explorer browser.

Edit Connect
|
Switch View qup Cut Copy Paste
|
R (untitied) - M =101 =]
| File Ede W I
| Google -
| e [&] an 18 |
1 . 3 o
o] © e | 8§ = A W
For Stop {1 £l okes | 4 History Merriam-¥, .. Full Screen Sz Felated |
| aertate Eedt s - X - ‘_I“ ot @) | 1) ? X O - =-B I U v Bl AAF |
' : ' t : - ' =
| |
| | | ||
Delete Save Undo Reds Editing Operations  Add Image Font

Figure 22 : The web annotator toolbar in internet explorer.

Advantages:

Has multiple types of methods to display annotations

e Has kind of a document lock because documents cannot be edited till the edit button
is clicked.

¢ Has undo and redo buttons which makes the task of editing changes easier.

e The toolbar has the switch button which switches the view of the document one with
the annotations and other without the annotations.

Disadvantages:
e Uses geometric positioning that makes it less tolerant to dynamic content.

e Has no support for other operating systems.
e Has no support for other browsers like Netscape.
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3.5 Evaluation of related works.

The goal of the title of the thesis is to make an annotation engine that can remotely tag,
store, retrieve and display user annotations in a browser based environment. For this either
a new system can be made altogether of one of the above discussed systems (from the
related works) can be used as a base or a starting point and its functionality can be
extended to achieve the final goal. Here let’s first discuss about choosing a poss.ble
candidate solution to accept as a base to start the work at.

As seen from the advantages and disadvantages of each of the related works mentioned
above one can argue that if a remote tagging, storage, retrieval and display system is to be
made for an browser environment then independent systems like CoNote or Melita do not
contribute a lot towards the goal. If one thinks to use them as a base for starting the work
and extending their functionality it does not lead him a lot towards the goal because he does
not end up making a system for a browser environment. Though some good features can be
adopted from these independent systems. Feature like suggestive annotation or a learning
engine as used in Melita. Eventually one can say that independent systems cannot be the
basis to start work.

Commercial solutions like IMarkup or Intellitxt also cannot be a good starting point for the
work neither can dead systems like the third voice be used because their codes are not
available. Thus surely only the solutions that are open source like Annozilla, Yawas,
Webannotation must be considered as a possible starting point or basis for making the
needed system.

As we have seen with the markup language solutions like RUBY need to be hard coded in
the web content for the annotations to be displayed. This does not satisfy the need for the
user to insert annotations and further retrieve them. RUBY only satisfies the need to display
annotations when they are hard coded into the web content. Moreover RUBY must be
supported by the browser for it to be considered a solution. Thus considering all these
elements RUBY or overall a markup language approach is not a good solution to start work
at.

Server based solutions like Wendy Seltzer's annotation engine or EMaked or Marginilia
could be possible candidates to start work at but the disadvantages of each must be
considered. With Wendy Seltzer's annotation engine the annotations are rendered in a
separate screen region by the use of frames thus reducing the effective usable screen
region of the user. Also the webcontent must be first loaded in the given screen area for the
user to insert annotations. It also has the following drawbacks of not having any user
accounting and it lacks the possibility to delete annotations. Thus it is not a very user friendly
approach. Similar is the case with EMarked where user has to first go to the website, create
a account, create a category, add the desired url to the category, then browse the url via the
proxy embedded in EMarked and then the user can insert or see annotations. Marginilia also
uses separate screen regions and has to be combined with other systems to be used
effectively. Thus the server based approaches do not prove to be good candidates as a
base system.

Solutions like the Webannotation and iMarkup use graphical positioning to place
annotations. This makes the annotations less tolerant to dynamic content. Graphical
positioning also fails in case of content or browser resizing. Thus a robust content
addressing scheme must be used like the one used by Annozilla. Dynamic content creates
annotations whose base or anchor text cannot be found. These annotations are called
orphan annotations. This also leads to the conclusion that an intended system must have
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support for orphan annotations. Systems like Marginilia do not have support for orphan
annotations.

User accounting plays an essential role in tracking junk or foul languaged annotatations or
other malpractices. Systems like Wendy Seltzer's annotation engine, Marginilia, YAWAS,
Annozilla have no user accounting.

Some systems like YAWAS do not support annotation editing or annotation management.
Annotation deletion is not supported by Wendy Seltzer's annotation engine. Thus user has
no opportunity to make changes to his own annotations.

Multiplatform and multi browser support is one essential factor that is missing in solutions
like YAWAS or Annozilla. A user must be able to use the annotation engine on his chosen
platform or his chosen browser.

From all the discussion above it is seen that the solution Annozilla has the least negative
aspects. It also supports open standards. Annozilla proves to be a strong candidate to act as
a base system for further work but the following points work against the favor of Annozilla in
being selected as a starting point of the work.

e Annozilla is only made for the Firefox and Netscape browsers because it is made by
the mozilla foundations that are responsible for the development of Firefox browser.

e The current client Annozilla is only compatible with the given server part in terms of
storage of annotations. Adding new functionality to the system means change in the
server or storage part to accommodate new parameters. This is not supported by
Annozilla.

e Annotations are totally shared thus everybody has access to everybody’s
annotations. Thus is a user opts to load all shared annotation in the browser content
then this clutters up the users screen with annotation when the user loads a heavily
annotated content.

¢ Annozilla uses Xpointer and W3C Xpointer specification does not provide suitable

methods to specify character offset [reference 24 page 12]. The character offset is
essential for robust and precise addressing of content.

3.6 Basis of the work.

The discussion from the above section derives some conclusions or guidelines for the basis
of the work that has been carried out in this thesis. The guidelines can be summarized as
follows.

The new system
e Must not be an independent system but must depend on the browser environment.
¢ Should not be a commercial system but an open source system.

¢ Should not be based on a markup language approach
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Should not consist of screen regions that narrow down the users perspective
Must have user accounting to avoid malpractices.

Must be user friendly

Must have support for manipulation of user annotations (edition or deletion)
Should not use graphical positioning but must use robust addressing schemes.
Must work with different browsers on different operating platforms.

Must have multiple types of annotations and multiple methods to display the
annotations.
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Chapter 4 — System Design

4.1 Design elements.

In this part the design elements are discussed. By the term “Design Elements” it is meant the
various elements that are needed to make the whole system.

The code is intended to work in a browser environment thus for the purposes of
implementation, one browser must be chosen, the programming behind must be however
browser independent so the same code can run on different browsers. The annotations
inserted by the user will be inserted though a user interface which needs to be a user
friendly interface. The annotation display approach is one element that is of much concern
because it will decide the overall experience of the user and thus the later usability of the
whole system. The annotations must be stored in order to be retrieved and displayed thus a
proper storage and transport methodology must be designed.
This leads to the following design elements whose decisions must be taken

e Browser

e User interface approach

¢ Annotation display approach.

e Storage type.

o Expected Functionality

The actual decisions on the selections of each of these elements are discussed in the next
section.
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4.2 Design decisions
4.2.1 Browser

One browser must be chosen for the sake of implementation of the thesis. Such a browser is
to be chosen that would guide the development process in the implementation phase. | have
chosen firefox browser for the sample implementation of the thesis.

Why firefox browser?
e This is an open-source code and has a version for almost all operating systems.

e This browser runs independent of the operating system so a flaw in the browser
software won't necessarily expose the entire computer.

e Supports xul (xml user interface language)

e Supports toolbars to be written in xul and thus the browser functionality can be
extended

4.2.2 User interface approach

Various approaches for a user interface are possible like the side pane window, a server
based approach, independent browser / software approach or a toolbar approach. The
choice of a toolbar approach is done for the sample implementation of the thesis. The
reason for choosing the toolbar approach is discussed by discussing the various
approaches.

A side pane window in browser

A side pane window is one window that appears on the left hand side of the browser window
like a frame. It can be used to display annotations and can be used to insert, edit, modify or
delete annotations. The problem with this approach is that it reduces the view area of the
user by reducing the actual display area of the browser. The user will always have less
space in his browser window for the actual web content. Thus though this is an approach
that can be used but because it reduces the view area of the browser it seems not to be an
apt approach for the annotation engine.

A server based approach for side panes

A server based approach like the one used by Wendy Seltzer in her annotation engine can
be used. This approach has a webpage with frames that the user must load first in his
browser window. This satisfies the needs of insertion, edition, modification and deletion of
annotation in the web content but the issue is that again it uses the frames method which
eventually reduces the view point of the user for the actual web content that is loaded in the
browser. Moreover the annotations are loaded only when the specific web page is loaded in
the assigned frame on the assigned page on the given server. It is not a generalized
approach and thus needs the user of the annotation engine to go to the server or webpage
to insert, view, modify or delete his annotations. Thus this approach also does not satisfy all
the needs of the annotation engine.

Independent browser / software approach
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An independent browser or special software could be made to insert, view, modify or delete
the annotations. The limitation with this kind of approach is the same that is with the server
based approach. The user of the annotation engine must always use the specific software or
the independent browser to access the web pages or web content that he or she intends to
insert, edit, modify or delete annotations to. Moreover the approach of making an
independent browser for an annotation engine is not feasible as it requires a lot more efforts
in the design and compatibility of the browser features rather than the actual annotation
engine itself.

A toolbar approach

A toolbar approach leads to making a toolbar for a browser. This toolbar needs to be
installed in the browser as a plugin or toolbar. The toolbar or plugin can then be used as a
user interface for the whole annotation engine.

Advantages posed by this approach are as follows

e As most browsers support functionality extension by the use of 3" party software
thus the task of making an annotation engine toolbar is somewhat simplified.

e The toolbar or plug-in can make use of the native functions and methods of the
browser (like alert etc).

e Security issues and access rights can be addressed by the browser. The design or
code of the annotation engine need not take care of it.

o The installation of the toolbar or plug-in is easier for the user and also the un
installation has a standard procedure.

e The view, look and feel of the toolbar can be adjusted so to blend with the look and
feel of the browser itself. No extra coding in terms of look and feel need to be done.

Thus the toolbar approach is chosen for the implementation of the annotation engine.

4.2.3 Storage type
Local storage (storage on the client’s local machine)

A local storage on the client’s local machine could be helpful in the sense of faster access to
the annotations and thus faster execution of the annotation engine and the browser in
general. The issue that leads to not using this approach is that if the annotations are stored
locally then the user does not have access to the shared annotations of other users nor does
he have the chance to share his annotations to other user or his groups of friend with whom
he likes to collaborate on the document. The further issue is of security. If the annotation
engine is given access to the local storage of the user then in case of security vulnerability in
the annotation engine the local computer of the client is at risk.

A local storage is also a bit more difficult to implement because of access rights posed by
the browsers and operating systems security policies.
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Server storage

Server based storage allows the user to access his annotations from anywhere. Moreover
he can share his annotations with other users of the annotation engine or his own group of
colleagues, with whom he wishes to collaborate on the document. There won't be any issue
of security because the annotation engine accesses the server with the assigned username
and passwords. The only disadvantage here is that in case of a slow connection speed the
annotation engine is slower in performance and thus the overall performance of the browser
drops down.

A server storage is a bit more simple to implement because of readily available databases
that are easy to manage and the insertion and retrieval methods are easier as compared to
the local file storage. Thus for the sample implementation of the thesis | have chosen a
server based approach. This approach can be further extended to a local storage approach
with proper synchronization to the server from time to time.

| have chosen a centralized server based storage.

Why centralized server?

One of the features that the annotation engine must offer is the ability to share annotations
with other users of the network and also with a group of colleagues with whom the user
wishes to collaborate on a document. Thus all annotations relating to one document need to
be stored on one centralized server so that they will be accessible at all times from all places
to all users who are authorized to access them. Later for the need of speed or security the
annotations could be spread across multiple servers.

All these features can also be achieved by using decentralized servers and proper mirroring
or reflecting capabilities but that is a bit difficult step and thus is not possible to be
implemented in the give time frame of the thesis.

Why not peer to peer approach?

This approach is not chosen because it is more difficult to implement as compared to the
centralized server approach. This is an approach that could be implemented in the future.

4.2.4 Annotation display approach.

The annotations that are inserted by the user need to be displayed to him in some way. The
following methods could be candidates for the selection of a presentation method for the
annotations.

e Separate screen region.
The annotations will appear in a separate screen region. This again causes the problems
of reducing the view area of the user.

e Links represented as icons, underlining, etc.
The annotations could be inserted inside the content by use of icons or underlines to
indicate the presence of an annotation at that place. The icons or underlines could be
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links to the actual annotations that would reside at a location different from the actual
content. The click on the icon or underlines leads the user to see the annotations in a
different window.

e Previews and Superimposition

This approach is one in which the annotations would be superimposed on the actual

content or the anchor text. This might hide the actual content and thus will defeat the
very purpose of the annotation been inserted in reference to the anchor text.

e Mouse over Popup.

This is the approach in which the annotation will be loaded in a popup which is hidden to
the viewer. When the user rolls his mouse over the anchor text the popup is made
visible.

In the mouse over popup approach the base text is colored in some color that is selected
by the user and thus is identifiable from the other surrounding text.

This Mouse over Popup is the approach that is chosen because it seems to be the
easiest for the user to view his annotations nor does it block the anchor text content in
any way. Other approaches could also be implemented later in case the users would ask
for them.

4.3.5 Expected Functionality

When a annotation engine is made the user would atleast expect the following functionalities
1. Ability to insert annotation on web content

2. Ability to save and retrieve the inserted annotations

3. Ability to display inserted or retrieved annotations

4. Ability to manage annotations (edit and delete annotations)

Optional functionality would consist of

1. Setting various display parameters of the annotation.

2. Sharing annotations with other users.

3. Annotation accounting

4. Inviting other users to use the user’s annotations.
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4.3 System Architecture

The figure 23 shows the system architecture. The main components of the system
architecture are

e Server
e Toolbar
4.3.1 Server

This is the component of the system that is responsible for the storage needs. It also houses
the codes or the application programmers interface (API) to communicate with the toolbar or
with third party software clients which like to use the server. The server also houses the front
end for user management and other user interfaces where the user can manage his account
data as well as his annotations.

4.3.2 Toolbar

This component of the system deals with the insertion, retrieval and display of the
annotations. The front end acts as a user interface, which gives various functionalities to the
user for annotation insertion and manipulation. The backend of the toolbar acts as a
communication tool that communicates with the server for the transmission of the data for
insertion in the database or for the retrieval of the annotations form the server to be
displayed in the browser window.
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4.4 Server

4.4.1 Backend — Database design

Data stored and retrieved from tables on the server are as follows

Annotations table

The annotation data structure is one which holds all the parameters of an annotation. The
parameters include the annotation text, base text, base text addressing, annotation display
properties, access rights, book keeping properties. Based on the need to cater to all these
properties the annotation table has the following columns.

user — This is the user name of the registered user who has inserted the annotation.
Id — Annotation identifier.

textl — Actual annotation text

anchoroffset — The offset of the start of the selected text within the anchor node.
The anchor node is the node where the selected text lies.

pname — Name of the parent node. (example P is the name of the node for a
paragraph node) The parent node is the node which is the parent of the anchor node.
ptype — Type of the parent node. This is a number. Each type of node has a number
assigned to it in the Document Object model. (example : text node has a type
number 3)

pvalue — value of the parent node. This is the actual content of the parent node.
atype — type of the anchor node. This is the type of the anchor node. (Example : text
node has a number 3)

anchornodevalue — value of the anchor node. This is the actual content of the
anchor node.

selectedtext — the actual text of the selected text. This is the base text on which the
annotation will appear.

website — the web address on whose text the annotation has been inserted

type — This value will have the type of the annotations. The types currently are
private and shared annotations.

popupid — popup id will be used to refer the annotation once it is loaded in the
browser environment

acolor — The base text must be displayed in a different color than the surrounding
text to indicate the presence of an annotation there. Thus this is the color of the
anchor text that is selected by the user.

anntype — This is the type of the annotation, 2 means bubble annotation 1 means
inline annotation

owner — this is the username of the user to whom the annotation actually belongs to
in case of an adoption this field will tell who is the original owner of the annotation
date — the date on which the annotation was inserted

time — the time on which the annotation was inserted

Invitation table

For the sake of accountability of the annotations the annotation engine can be used only by
registered users. In order for people to join the network they must be invited by users who
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are already registered users of the network. This table will store all the invitations to join the
doodle network sent out by existing users of the network to their friends.

Fields in the invitation table are

Id - This field is the primary key of the table.

From - this field has the information about the user who has sent the annotation.
to_name - this field has information about the name of the person to whom the
annotation is sent to.

to - this field contains the email address of the person to whom the invitation is sent
to

link — this field has the registration link that is sent to the person in the invitation
email

code — this field has the code that is linked to the specific image in the images table.
The image from the images table will be used for visual verification from the user in
order to avoid bulk and junk registrations

active — this field holds a value which tells the server if the invitation is active or not.
Only active invitations are allowed to register.

Table “stats”

This table will store the statistics which can be used for remote evaluations

no_user — this field has the count of the number of users that have registered on the
server

no_doodles — this field has the count of the annotations inserted by all the users
last_user — this field holds the username of the user who has registered the latest
last_doodle — this field holds information about the last inserted annotation
max_user — this field holds the number of maximum users that will be allowed to
register

max_doodle — this field holds the maximum number of annotations that will be
allowed to be inserted in the server database.

As discussed above we have the following fields for the annotatetext table

User table

This table holds all the information entered by the user at the time of registration. It also has
extra field for the sake of accounting (number of inserted annotations etc.)

id — this field is the primary key of the user table

username - this field holds the username of the user with which he has registered
password — this field holds the password of the user

rusername — this field holds the username of the user who has invited the user to
register

email — this holds the email address of the user

dob - this field has the date of birth of the user that the user has entered while the
process of registration

name — this is the name of the user
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surname — this is the surname of the user. The name and the surname will be used
to address the user in further information emails.

type — this is the type of the user account, this tells if the user is a normal user or is
he a administrator

invites — this holds the count of the number of invitations that the user can send out
to his friends

secretquestion — this is the secret question which will be asked in case the user
forgets his password

secretanswer — this is the answer to the above said secretquestion

friends — this is a list of users that have joined the by accepting his invitations
backupemail — this is a email address which can be used as a secondary email
address in case of the primary email address does not work

city — this is the value entered by the user in the process of registration this will be
used to identify the user by his city.

country — this field holds the value of the country that the user enters while
registration.

languagel — this is the spoken language of the user. Later version would be
Multilanguage version

no_doodles — this is the number of annotation inserted by the user
no_shared_doodles - this hold the count of the number of annotations that are
shared by the user

no_private_doodles — this is the count of the annotations that are marked private by
the user

Images table

The contents of this table are used in the registration process as a visual verification taken
from the user in terms of an image.

number — this is the value of the code that is sent out in the invitations
value - this is the actual image that will be shown for visual verification

Logged users table

This table will store information of users that have logged in. This table will have no more
use once sessions are implemented.

username — username of the logged user
userhash — hash value of the user name

Following diagram shows how the various tables are related and used

Square boxes are the table entities

The diamonds are the relations between the table entities
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e The ellipses are the field of the tables that are actively involved in the particular
relation.
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Figure 24 : Tables and their relations
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4.4.2 Server functions to provide service for toolbar requests

The toolbar and the server communicate by sending back and forth data. This section lists
all the functions that the server perform in accordance to service all toolbar requests.

01. Accept incoming annotation and store it

Server must accept the annotation that has been sent by the toolbar for the purpose of
storage and the server must store this annotation in the proper table in the database
depending on the username.

02. Delete an annotation

The server must accept an annotation that is sent by the toolbar and which is the one that
the user intends to delete from the database. The server must select the proper table from
the database and delete the annotation depending on the id of the annotation.

03. Search and send an annotation for adoption

The toolbar would request the server to search a annotation for adoption by the user. The
server must search this annotation in the proper table in the database and retrieve the
content of this annotation and return it to the toolbar.

04. Search and send a list of shared annotations for a webpage
This server is responsible to search all annotations from all tables in the database which are
marked shared and which have the website matching the requested website. After searching

these annotations the server must retrieve the content of all these annotations and send
them to the toolbar.

05. Update an annotation

This server is responsible to accept an annotation, search this annotation in the proper table
in the database with respect to its annotation id and then update the annotation content with
the new content and return an error or success code to the toolbar.

06. Search and send friends

This server searches for users in the user table for the requested username and retrieves
the data of the user if found and returns this data to the toolbar.

07. Search a user and send information

This server is responsible to accept the username that is sent by the toolbar, search for the
username in the user table and if the user is found in the user table then retrieve the
information of the user from the table and return this information to the toolbar. If the user is
not found then an error must be returned to the toolbar.

-B5 -



Chapter 4 — System Design

08. Add users as friend

The server accepts a user name that is sent by the toolbar to the server, searches for the
user in the users table and retrieves the id of this user and inserts it in the friends field of the
requesting user and returns a error or success code to the toolbar.

09. Send one annotation

This server accepts the annotation id, searches for the annotation in the respective table

based on the annotation id, retrieves the content of the annotation if found and send the
content to the toolbar or else sends the toolbar a error code.

10. Get popupid at time of first use

This server is responsible to accept the username from the toolbar and search in the
database if the user already has an existing last used popupid, it returns this popupid to the
toolbar in case it is found or else a default value considering the user is a new user.

11. Send feedback / email

This server accepts the username, subject of the email and text of the email from the toolbar
and sends an email to the author of the system.
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01- Accept incoming annotation and store it
The server accepts the annotations that have been sent by the toolbar and saves them to
the database and returns a success or error code to the toolbar.

@:b mﬁ%m € {
&

Send usermame, password and all parameters
of annotation to the server

Return -
USErname or n
password eror

|5 username and
to toolbar

password correct 7

Yas

Generate the current date

d

Get first character of the username

d

Salect table with name = first character of
usarnarme + zannotation

db

Get all parameters of the annotation sent by

the toclbar
Update user Update user
table by table by
incrementing the incrementing the
value of private Annotation type 7 value of shared
and total and total
annotations for annotations for
the specific user the specific user

Return to toolbar

Figure 25 Flow chart for: accept incoming annotation and store it

-57-



Chapter 4 — System Design

02 delete an annotation

This piece of server software accepts an id and text of the annotation and searches the
annotation from the database and deletes it.

Browser
With doodle (2 { +
tootbar

Send username,password, text of annotation
and annotation id to server

Return

username or -
password emror
1o taalbar

Is usemame and
password comrect 7

Get first character of
Usemame

&

Selact table with name = firsicharacter of
username + zannotatetext

|

Delete annctation from table
whera annotation Id and text
maich

Dedete successiul ?

Retum delata ;
error to toolbar

Update user lable by reducing count of
number of private and number of total
annotations

Annotation type ?

Update user table by reducing count of
number of shared and number of total
annotations

Retum success |z {4
to toolbar

Figure 26 Flow chart for: delete an annotation
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03 search and send a shared annotation for adoption

This server code accepts a donor name and the popupid, searches the desired annotation
and inserts it into the annotation table of the requesting user.

Browsar
With doadle & { +
toothar

4

Send username, password, donor name and
popupid to server

Return

USErNAME or n
password emror
1oy toalbar

Is usemame and
password corect 7

et first character of
Usemame

1

Select table with name = firsicharacter of
donorname + zannotatetext and select the rows
with given popupid and owner=username

|

Get all parameters of the
annotation

4

et first character of the
USErmame

Select the table with name = furst character of
usarnama + zannalatetext and selech rows with
website and selected text of annotation to be
shared

Mumber of rows

Figure 27 Flow chart for : search and send a shared annotation for adoption. (1)
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Selact 1able with name = firsicharacter of
donomame + zannotatetext

4

Insert the shared annotation in this table

Increament the count of total
annotations and private
annctations for the user in
the user table

Type of the
annotation

3 = shared

Increment the count of total annotations
and private annotations for the user in the
user lable

d

Return to toolbar

Return arror saying only one annotaton per
selectad text is allowead

d

Return to toolbar

Figure 28 chart for : search and send a shared annotation for adoption.
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04 Search and send a list of shared annotations for a web page

This server code searches all the database for shared annotations that have been inserted
by other users and returns a list of them to the requester.

Browser
With doodle K& { 4+
tootbar

Send usemame, password and website to
SEMVES

Fetum L
|s username and USEmame or n
password cormect ¥ password error
to toclbar

Make and array with alphabets from a to z and selact
the first element in the array

Select table with name = current array alphabet
+ zannotatetext

d

Select all annotations from this tabe with website
= website and type=3 (that is shared)

d

Append data of each found annotation o a
vanable

|

Select next elemant in amray

Send the
vanahble to the
toolbar as
rESponse

Last element ?

Figure 29 Flow chart for :search and send a list of annotations for a webpage.
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05 update an annotation

This is used by the toolbar to update an annotation in the database when the user changes
any of the properties of the annotation.

Browser
With doodle  |& { +
toothar

4

Send usarname, password, annotation id,
annotation text, annctation type, annotation
color, annotation nghts to server

Return
|5 username and LSEMAME oF :)Q)
password corract ? password error
to taolbar

Salect first character of usemame

b

Select table with name = cument amay alphabet
+ zannotatetext

d

Select all annctations from this tabe where the
annotation id matches the stored cne in the
database,

4

Select all the parameters of the annotation rows selected

Update the row with the new values of
annotation text, annotation type, annotation
color, annotation rights

Figure 30 Flow chart For: Update an annotation. (1)
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YES

1 = private —
-
-

Type of the
annctation ?

Update user table at row
where usemame matches

Update user table at row
where the username
and thers incremeant values matches and thers
af private annotations and
reduce value of public

increment values of public
annatations and reduce
value of private annctations

annotations

Return success Lo toolbar

Figure 31 Flow chart For: Update an annotation (2).
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06 search and send friends

In order to make user groups a user must be able to add users to his friends list thus this api

helps the user to search friends from the database and sends the information of the user to
the toolbar.

Browser
With doodle < { +
toothar

Sand username password Lo sarver

Return

USErname or "
password emror
to toolbar

Is username and
password correct ?

Select the row from table users where usermame
matches

<&

et the value of the friends field from the row
selected

Retum count 0
friends to the
toalbar

Iz field empty 7

et each value of comma seperated friends field by
splitting up the field

|

Each value coresponds o & row in users table thus
ratrieve esach such raw and then values in the row from
users table and append it to a variable

Send this varable to the toolbar :})@

Figure 32 Flow chart for: Search and send friends.
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07 Search a user and send information

This server code helps the user to search a specific user and retrieves the information from
the database and returns this information to the toolbar.

Browsear
With doadle & { -+
toothar

Send usernames, password to server

Is usemame and
password correct 7

Return
USErName or %)
password error
to taclbar

Yas

Retrun search
|5 the user o be
searched fleld empty ﬁel::ﬂatr:ﬂg;rmr

No

Salect row from fable users where usemame
maiches the one 1o ba searched,

Retrun search
field empty error
to toolbar

Get all information fields from the selected row
and append it to a vanable

&

Send the varable to the taolbar

Figure 33 Flow chart for: Search a user and send information.
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08 Add users as friend

Once the user searches and gets information about users then this server code helps the
user to actually insert a user in the database as a friend.

O=

Browsear
With doodle
toothar

S

1}

a friend to server

Send username, password and user to add as

Is usemame and

password correct ?

¥es

Return
USEMManme or
password emor
1o toodbar

Selact a row from table users where usarname
matches the user to add as friend fields

Selact the id field of this row

|

Return to
toclbar with
arror saying no
such user found

Salct a row from lable users where
USEMane = usernanme

== 1

Number of rows found

Return
LISEFMane eror
to toolbar

Get the friends fiekd of this row in a
variable append *." + id to this variable

o

friends fiald

Update the row with the value of the new

db

Retrun success o toolbar

O

Figure 34 Flow chart for: Add user as friend.
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09 send one annotation

This server code accepts username and password and sends the annotation popupid to the
toolbar

ar
+

Browser
With doodle
tootbar

Send usermame, password 1o servar

Mo
Return
|s username and USEFMATE O n
password corract ? password error

to toolbar

Yas

Select first alphabet of usemame

4

Selact a table with name = first alphabet of
usemame + zannotatetext

4

Select all rows from this lable where usemame

matches the owner field and popupid contains

the username in it and cnder these rows by the
popupid

Returm O to the
toclbar

Get the popupid and returmn it to the toolbar

Figure 35 Flow chart for: Send one annotations.

-B7 -



Chapter 4 — System Design

10 get popupid at time of first use

When the toolbar is installed and run for the first time then at that time this server code
checks if the user already has some inserted annotations before. If yes it returns the last
used popupid else it returns a zero

Browsear
With doodle (& { +
tootbar

Send username, password, website, popupid to

Mo
Return
Is usemame and USErnams or .
password correct ? password ermror

to toclbar

Yes

Feturm error os

= website and popupis wehsite or
blark ? popupid to
toolbar
Yes
Get first character of usemame
Salect table with name = first character of
usemame + zannatatetext
Select all rows from this table where username,
website and popupid match
Return
Mumber of rows found USEMAame emor
to toodbar

Select all fields of the row and append
them to a varable seperated by <doodle=

&

Retrun success 1o toolbar

Figure 36 Flow chart for: getting pop up id at the time of first use
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11 send feedback / email

This code helps users to send feedback to the author of the annotation engine (in this case
to parag@walimbe.com)

Browser
With doadle  |& { +
toothar

Send username, password, subject text to
SEIVer

|s usemame and
password correct 7

Refurn
username or %)Q)
password error
to toclbar

Return subject
or text error to
toolbar

= the subject and text
not empty ?

Append username 1o the subject fiald

d

Send emall io paragi@walimbe.com

4

Return ,Email sent successiully” to the toolbar

Figure 37 Flow chart for: Sending feedback or email.
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4.4.3 Front end of the server.

This part of the work will be only used by the users as a web interface. It is not the most
important concept in the implementation of the thesis so is not discussed in detail. The front
end basically acts as a interface for user accounting and also has a redundant means for
users to manage their annotations. This front end must have pages for user registration,
annotation handling and other user related activities. The ability to add users as friends adds
the social networking aspect to the front end.

Registration page

This page must accept all user data needed for registration and then check its validity or
correctness and then store the data in the database and declare the user as registered. It
must also notify the user of a successful or error in registration.

Login page

This page must allow a registered user to login with his username and password. This page
prevent unauthorized users to login to the page or the system.

See / delete annotations page

The see / delete annotations page must enable the user of the doodle network or system to
see his inserted annotations and must be able to delete them. The annotations must be
listed as per the id of the annotations or as per the date that they have been inserted. First
the user must be presented with a list of his annotations and then he must be given an
option to see the annotation in detail by clicking on the annotation title or any other field of
the annotation. The same must be the case with deletion of the annotations. The user must
be given an option to click on a delete button associated with the annotation and must be
able to delete his annotation.

Share / group share / make private page

This page will allow the user to share or make private his annotations. The page must show
the user a list of his annotations and then he must be given an option from where he can
make his annotations private if they are shared and make shared if they are private before.
The actual toggling between the shared and private states of the annotation are to be done
by an intermediate webpage which will return back to this page after the toggling. To toggle
the shared or private state of the annotation the field in the database must be set 1 = private
and 3 = shared.

See friends page

The server registration is strictly invitation based. That means a user cannot register unless
he has been invited to register by another current user. Thus when a user invites a friend to
join and the friend joins then the new user is added to the list of friends of the user who has
invited him. Thus the user must be given an option where he can see a list of his friends and
some brief description about them. The information about the friends is stored in the users
table in the column “friends” of each of the row. This field is a comma separated field. Thus
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when the list of friends is to be displayed then this comma separated field must be separated
to different numbers which correspond to the id of the users.

See friends profile page

This page is to be used when the user clicks on the name of the user from the see friends
page. The input to this page is the id of the user and thus the code behind must retrieve all
information about the user from the user table depending upon the id of the user. The user
can go back to the see friends list page from here.

Search and add user as friend

Annotations can be set as shared. Now other users can adopt these shared annotations and
thus understand what the author of the annotation intended to say by the annotation text.
Now there is also an option where user wants to share his annotations only with a specific
set of people like share his annotations only with his friends and not with all the users of the
network. In this case the user of the network would like to search users of the network with
parameters like the id of the user or the username, name or last name of the user of the
network. Thus this page allows the user to search for users in the network and then
consecutively add the found users to his friends list. A number of other operations can be
done with the friends list like a group can be split in to subgroups and the annotations can be
shared with the whole group or only the subgroup etc.

Send an invitation page

As discussed earlier, the doodle network is an invitation only network. Thus users already in
the network must sent invitations to other friends to join the network. Thus this page will
enable users to send invitations. Each user of the network has 3 invitations to be sent. The
user puts the name and email address of the friend he wishes to invite to the network and
the invitation is thus sent to the friend on by the network on behalf of the user.

-71 -



Chapter 4 — System Design

This figure shows the general structure of the server front end. The proc files are the process
files that do the actual processing.

Errors in
Errors in login
registeraton E—
Register ;
L P
Page ognage
I I
Main Menu Page —
See [ Delete See [ Delete .
Annotations Annotations _ Proc
Share or make Share or make
private the private the —
annotation annotation_ Proc
See Friends See Friends Page_ | |
Page Proc
See Friends See Friends L
Profile Profile_ Proc
Search and Search and add
add user as user as friend_  |—
friend Proc
Send an Send an invitation_ |
invitation Proc

Figure 38 Front End of user management on server.
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4.5. Toolbar

4.5.1 Front end (XUL)

The front end of the toolbar is written in XUL (XML user interface language).
What is XUL?

XUL was created to make development of the Mozilla browser easier and faster. It is XML
languages so all features available to XML are also available to XUL.

XUL has all the advantages of other XML languages. For example XHTML or other XML
languages such as MathML or SVG can be inserted into it. Also, text displayed with XUL is
easily localizable.

XUL provides the ability to create most elements found in modern graphical interfaces.
Some elements that can be created are:

Input controls such as textboxes and checkboxes
Toolbars with buttons or other content

Menus on a menu bar or pop up menus

Tabbed dialogs

Trees for hierarchical or tabular information
Keyboard shortcuts

The displayed content can be created from the contents of a XUL file or with data from a
datasource. In Mozilla, such datasources include a user's mailbox, their bookmarks and
search results. The contents of menus, trees and other elements can be populated with this
data, or with your own data supplied in an RDF file.

XUL can be used to make firefox extensions or toolbars. An extension adds functionality to
the browser itself, often in the form of extra toolbars, context menus, or Ul to customize the
browser Ul. This is done using a feature of XUL called an overlay, which allows the Ul
provided from one source, in this case, the Firefox browser, to be merged together with the
Ul from the extension.

Toolbar functionality.

At the end of the related works section a discussion is done to find out the advantages and
disadvantages of other related work. The advantages of each system need to be
implemented in the new work and the disadvantages need to be avoided. From that
discussion the following functionality for a toolbar is derived.

Ability to select text and insert annotation with reference to selected text.
Ability to send the inserted annotation to the server.

Ability to retrieve annotations from the server on demand.

Ability to display the retrieved annotations according to user preferences.
Ability to edit annotations by clicking on the edit button.

Ability to send the updated content of the edited annotation to the server
Ability to minimize toolbar
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Ability to restore toolbar to original mode from minimized state.
Ability to search and adopt shared annotations.

Ability to see friend list and friend profiles.

Ability to search user by ID, name and ad as friend.

Ability to create user groups.

Ability to go to online account.

Basically the functionality requires that after an annotation is inserted by a user and he quits
the insert window then the annotation must be automatically inserted in the DOM content
that has previously been loaded in the browser. Similar is the case with edition, deletion,
adoption of annotations or just a normal load of annotations.

As the browser is an event driven environment thus some events are to be tapped and the
proper functionality of the annotation engine is triggered.

Three events are tapped which are as follows
o When the user loads a webpage in the browser window
e When the user clicks the refresh button
e When the specific window or tab gets focus.
Each of these hooks triggers different functionality because they are different events.
There are 9 possible states that the toolbar can be in they are.
1. Wait for event
2. Browser is focused
3. Browser content is reloaded
4. DOM content is loading is complete
5. Returned after inputting an annotation
6. Loading annotations
7. Returned from the editing window
8. Fetching annotations from server

9. No annotations to load.
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These 3 event tapping with the 9 states work in the following way.

On DOM Caniload
contant £ has
lcaded - On SOMe

AT 1:waitforevent | Laeine, othar value
on
Relpad |
; 2 Browser focussed
4 ' domcontentioaded | v )
Fetch website address | 3 Bowser relbaded Read value of parameter
Jcaniload”
Read value of
. / parameter .caniload ——Eanilnadﬂ
Web address ||| —-| Caniload=0
value is not null |
4
Web address Tt returned from edit tree
value is null L]
Do return_from_edit tree()
5
L & : fetch annctations
Downloadandload()
c.aniloadﬂ_.,
Return
value
I= rat null
¥ ¥
9 No annotations to load 6 : Loading Annctations
%
Do_when_website _null() Makeannotation21()}

5 : Retumed from inputannotation

Do_return_from_input_annotation()

I

Figure 39 : State chart for toolbar functionality.

Remaining functions

These are some of the remaining functions which are useful but not the most important thus
only their functionality is stated here.

e get_all_from_server

This function must send username, password, Web site to the server and must wait for an
response from the server.
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e search_annotation

Should accept selectedtext, pname, anchornodevalue, atype and should search an
candidate node and return failure or the node reference on success

e get _one_from_server

Must accept username, website, password, popupid and send to server and must wait for
response

¢ makeannotation21

Must accept as input the following, id, annotationtext, selectedtext, popupid, acolor, anntype,
time, owner, date, whichnode, anchoroffset and must search the anchor node and create a
popup at the specified location of the selected text.

e inputvalues

Must prepare the values username, password, anchoroffset, pname, ptype, pvalue, atype,
avalue, selectedtext, website, popupid and send it to the input annotation window.

e openprefs
Must open the user preferences window where the user can set his username and password
e gomini
Must collapse doodlebar and show the small doodlebar icon in the navbar
e gofull
Must delete the small doodlebar from the navbar window and show it in full mode
e getpopupid

Must get the user preference doodlebar.doodle_popup_id and return it to the calling
function.

e deleteunwanted

Must get user preferences value doodlebar.deleted and delete the loaded annotations from
browser window which are stated in the deleted variable

e openwiz

Must open the first run wizard window which will set all default parameters and will also set
the username and password.
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e setvalues

Must set default values of user preferences on first run of the toolbar. The user preferences
to be set are

- doodle_popupid
- caniload

- deleted

- wait_load

- autoload
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Chapter 5 - Implementation

5.1 Server

5.1.1 Backend (MYSQL)

The backend of the server needed to create various tables to store, retrieve, insert and
display annotations. The most important tables are the invitation, users, images and the
annotatationtext table. The codes for the creations of the other tables are provided on the
cdrom where all the source codes exist. The users table is used to store the information
about the users. The images table has images which are used for visual verification from the
user in terms of an image. The invitations sent by users to their friends will be stored in the
invitation table. The figure below shows the tables in the database and their relation.

User Account

PK

Id

username
password

amail

dob

name

surname

type

invites
secretquestion
secretanswer
friends
backupemail

city

country

language
no_doodles
no_shared_doodles
no_private_doodles

Annotation

PK

noi

Invitation

PK

id

Logged

usemame
userhash

Figure 40 Tables used in the database

from
to_name
to

link

code
active

text1

user
anchoroffset
pname
ptype

pvalue
atype
anchornodevalue
selectedtaxt
website

type
popupid
acolor
anntype
owner

Images

PK

number

value
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5.1.2. Server functions to server toolbar requests.

This is the part of the implementation that can be accessed and which interacts with the
toolbar. These codes can also be used by 3" party client software to interact with the server.
The following diagram shows the files that exist on the server.

functions/ —

user_mgmt/ |

sendtext.php |

accepttext.php |

updateona.php |'

®©
®
o
®

@) send_email.php |
=1

L
@ getpopupid.php |

—l
@ send_shared.php |
L1

—k
E“.{-_}) gel_shared_one.php |

]

—
S.:_g) sendoneannotation.php |

Figure 41 : Server functions to serve toolbar requests
Here | list the most important code samples of the most important functions of the server.
sendtext.php

This file has functions to send annotations to the toolbar. This is how annotations are send
by the server to the toolbar. The contents are appended with <doodle> inserted between the
fields. And the count inserted between the annotations

$send. = "<doodle>" $firstofit.$rowl[nol']
."<doodle>" $rowl/['textl']
"<doodle>".$rowl ['anchoroffset']
"<doodle>".$rowl [ pname']
"<doodle>".$rowl [ pvalue']
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"<doodle>".$rowl[ ptype’]
doodle>"$rowl[ atype']
"<doodle>".$row1 [ 'anchornodevalue']
"<doodle>".$rowl['selectedtext’]
"<doodle>".$rowl [ 'website']
<doodle>".$rowl/[ type']
"<doodle>".$rowl [ popupid’]
."<doodle>".$rowl [ 'acolor']
."<doodle>".$row [ 'anntype']
"<doodle>".$rowl [ owner']
"<doodle>" $rowl [ 'time']
"<doodle>" $rowl['date’]
."<doodle>"

Showmany:

e deleteone.php

This piece of code takes annotation id and annotation text as input and deletes the
corresponding annotation from the database and returns either a success code or an
error code to the toolbar. The query for the same is as below

DELETE FROM “annotatetext” WHERE “text1'=". $ann_textl. ™ AND "nol'=" $ann_id."
e accepttext.php

This code file on the sever accepts various parameters sent by the toolbar like
annotationtext, username, anchoroffset, pname etc and inserts that into the table in the
database. The query for the same is as under.

INSERT INTO ‘“annotatetext” ( 'nol” , ‘textl® , ‘user  , “anchoroffset’, “pname’
, ptype’, pvalue’, “atype® , “anchornodevalue® , ‘selectedtext® , ‘website®
‘type’, popupid’,acolor’,"anntype’, owner’,'time’,"date”) VALUES (NULL, ‘$textl’
'$username’,'$anchoroffset’,'$pname’,'$ptype’,'Spvalue’,'Satype’,'$avalue’,'$selectedtext’,’
$website' , '$type’,'$popupid’,'Sacolor’,'$anntype’,'Susername’,'$time’,'$date")";

e updateone.php

This file has functions that updates the values of the annotation that has been sent by
the toolbar. The query for the same is as below.

UPDATE “annotatetextt SET
‘textl’=" . $ann_textl. ™ , “anntype’="" . $ann_type.

“type'="". $ann_rights.
WHERE "nol1’="". $ann_id ."

, acolor'="". $anchor_color. " ,

e send_shared.php

this piece of server software accepts the website address from the toolbar and searches
the database for shared annotations that are linked to the website address. If
annotations are found then it formats the various data separated by tags of <doodle>
and then send them to the toolbar. The query for the same is as under.

SELECT * FROM " . $tablename .* WHERE user!=".$username.” AND
website="".$website. """ ." AND type='3""
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5.1.3. Front end (User mgmt)

The front end of the server is basically for users to manage their account data and to
manage their annotations online. It is just a redundant system to edit account and
annotations. All the functions can be achieved by the toolbar also.

The screen shot below shows the front end of the server. Where the user can do a number
of activities, like changing account information, Inviting friends, managing annotations,
uploading a profile photo etc. Social networking is possible when users share their
annotations and add other users as friends.

22 Users in the network,

Total 171 annotations.

doodle

Welcorne

parag walimbe

P

=
Change Account
Information

m

See Stats

Upload profile
Fhotao

G o a

Inwite a Friend See vour

annotations

See Friends See zhared

Doodles

« 3

caming Sooan
Logout

Figure 42 Front end of the server

Share § Make
private your
Doodles

= o

Download Toolbar

3

carming Soon

Codes for the functions can be found on the cdrom that is attached with the report.
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5.2 Toolbar

The front end of the toolbar is made in XUL (xml user interface language). The background
functionality is written in JavaScript. The communication with the server is achieved via the
http protocol.

5.2.1 Process of making the toolbar

Place all the code files (xul, js) into the content folder

Place all the image files and the css in the skin folder

Each of these folders will have a contents.rdf file

Place both the folders in a chrome folder

Make a jar file from the skin and the content folder

Place the chrome folder in the paragext folder

The paragext folder will also have the install.rdf file whose code is given below

Make a .xpi file out of the chrome folder and the install.rdf file

The xpi file is the actual file that is recognized by the firefox browser and will install
the toolbar in the browser.

paragext folder install.rdf

Chrome folder

Content - all the xul
— functionality files and
javascript file

Skin - all images and
css file

Figure 43: Toolbar directory structure
5.2.2. The install file
Install.rdf
This is a file that tells the firefox browser about the toolbar that is contained in the .xpi file.

The em tags have information about the creator, description etc about the toolbar. The em:id
must be a unique id
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<?xml version="1.0"7>
<RDF xmins="http.//www.w3.org/1999/02/22-rdf-syntax—ns#"

xmins:‘em="http.//www.mozilla.org/2004/em-rdf#">
<Description about="urn'mozilla:install-manifest">
<em-creator>parag walimbe</em:creator>
<em.description>The annotation engine for web content</em:description>
<em-homepage URL>http.//walimbe.com/</em-homepage URL>
<em:1d>{3d21d690-246b~11db-a98b-0800200c9ab66 }</em id>
<em:name>Doodle Toolbar</em:name>
<em:version>1.2</em:version>
<em.iconURL>chrome.//paragext/skin/logo_blue.png</em:iconURL>
<em-optionsURL>chrome.//paragext/content/prefs.xul</em- options URL>
<em:aboutURL>chrome.//paragext/content/about.xul</em.about URL>
<em-:update URL>http://www.walimbe.com/sis/paragext/update.rdf</em:update URL>
<em-'targetApplication>

<Description>

<em:1d>{ec8030f7-c20a-4641-9b0e~13a329e97384}</em:id>
<em-minVersion>1.0</em:minVersion>
<em-'maxVersion>1.5.0.#</em- maxVersion>
</Description>
</em.targetApplication>

<em-file>

<Description about="urn'mozilla:extension:file -paragext.jar">
<em-package>content/</em package>
<em:skin>skin/</em:skin>

</Description>

</em:file>

</Description>

</RDF>

5.2.3. Contents of the content folder

The contents folder has all the source files for the widgets that appear in the front end of the
toolbar. This folder also contains the functions in form of javascript file that form the backend
of the toolbar.

e about.xul

this file is an xul file that has code to tell the user of the toolbar information about the
toolbar. This has information about the title, version, creator, contact details. It looks like
the following snap shot.
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e Sy
About doodle
Title Doodle
Version 1.1
Creator Parag ‘Walimbe

Release date 03 September 2006

Wiebsite http: fidoodle, walimbe, com
Contack parag@walimbe. com

Whats news Load count has been added

G'—Uk—g ( Cancel )

Figure 44 : about.xul in the browser

e advanced_options.xul

This file contains the advanced options of the toolbar where the user can search for
shared annotations by other users and can also send a bug report via email to the author
of the toolbar. Figure 46 below shows this xul file in action.

The source codes of the other files can of this folder can be found in the CDROM
attached with the report.

5.2.4 Contents of skin folder

This folder contains all the images that appear in the toolbar or will be used by the toolbar. It
also has the various cascading style sheets required by the toolbar.

5.2.5 Screen shots
This is how the toolbar looks when installed in the firefox browser.

€3 www.walimbe.com - Mozilla Firefox -0 =]

File Edit ‘ew Go Bookmarks  Tools  Help

<Z| - Elr> - @ o @ I'UJ ks fenen walimbe, comf j © ao I@.
L Insert Doodle ‘ ﬁ? Z | @ u ‘ &)

. |

| Dane

@ Doodlebar ~

:x:\ILI*_LI_

Figure 45 : The doodle toolbar
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This is how the annotation popup looks when the mouse is rolled over the anchor text.

perfect email companion to Firefox.

Doodle Id : pl176

Creation Date : 10.08.06
About Mozillathis one is shaared Get Invalved

Figure 46 : Actual popup of the annotation with the colored anchor text

This is the annotation insertion window where the user can insert his annotation text for the
selected anchor or base text.

Doodle Prefrences; I x|

@ Doodle

Google is my Friend and he helps me when ever i want
some information Fram the internet,

Friend

O ® =~

(a4 I Zancel

Figure 47: Insert annotations window
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This is the annotation edition window.

Edit annotations 1 A x|

Mumber | Annaotation kext: | Anchior Text: |E|
beo “Google is my friend and he helps m... Friend

/ Change the text

I have changed the text e

Save changes

-
e & - | Q H | ﬂ Please save annotation after making changes to it

K I Cancel

Figure 48 : Edit Annotations window

This is the advanced options window where user can adopt shared annotations or send bug
reports.

Advanced Options x|

Search shared Annotations | Send a bug repaort I

a

Murmber | Annaokation kext | &nchor Text |
N7 this one is ko do some kesting eople wi

Adopt it |

Close |

Figure 49 : Advanced options
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5.2.6. Sample codes from the toolbar code files

5.2.6.1. Setting user properties in the browser

The following code sets variables as user properties in the browser.
var tabPrefs = Components.classes/["@mozilla.org/preferences—

service;1"].getService(Components.interfaces.ns/PrefBranch);
tabPrefs.setCharPref("doodlebar.” + "caniload” '0'),

5.2.6.2 Retrieving user properties in the browser
The following code retrieves variable from user properties.
var tabPrefs = Components.classes["@mozilla.org/preferences-

service;1"]. getService(Components.interfaces.ns/PrefBranch),
var okokl=tabPrefs.getCharPref("doodlebar.” + "caniload”);

5.2.6.3. Connecting to server, sending data to server and waiting for response

try {
var httpReguest = new XMLHttpReguest(),

Featch (e)f
alert('Error creating the connection!’);
return false;

}
try {
targetURL=server+ "functions/sendoneannotation.php’;
var txt="?"+ "username="+ username + "&website=" + website +

"&password="+ password + "&popupid="+ popupid;

httpRequest.open("POST", targetURL+ txt, false, null, null);
httpRequest.setRequestHeader("Content—Type" "application/x-www—form-
urlencoded”);

httpRequest.send(");

if(httpRequest.readyState==1 | | httpRequest.readyState==2 |/
httpRequest.readyState==3)
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{
alert('Bad Ready State: '+ httpRequest.status),
return false

/

if(httpRequest.readyState==4)

{

if(httpRequest.status =200) {

alert('The server respond with a bad status code: '+ httpRequest.status);
return false;

/

else {

var responsel = httpRequest.responselext,

return responsel;

}

/

catch (e) {
alert('An error has occured calling the external site: '+e);
return false;

}
5.2.6.4. Action listeners

Action listeners are the events that are to be listened for. These events can be seen in the
state diagram chart in Figure 37. The following code shows how one of these events is
listened for.

if (document.addEventListener) {
document.addEventListener("DOMContentLoaded” downloadandload, false);
}

5.2.6.5. Open a popup xul window by passing parameters to it

n-n

window.openDialog("chrome.//paragext/content/prets.xul” "clustybarPrefsDialog",
"chrome");

5.2.6.6. Accessing the nav-bar
The following is the code to access the navigation bar.

var mainNavBar = document.getElementByld("'nav—bar");
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5.2.6.7. Accessing parameters passed to the xul popup window
The following is the code to pass parameters to a xul pop window.
var username=window.arguments/1];

5.2.6.8. Creating an xpi installer link

A registered user must be able to install the toolbar on a single click. The code for doing the
same is as follows.

<a href="#" onclick="xpi={'Doodle Toolbar — Version

1.0 http/www. walimbe.com/thesis/paragext/v1.(O/paragext.xpi'};
InstallTrigger.install(xpi); "> Version 1.0</a>
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Chapter 6 - Testing

6.1 Functionality testing

Successive user feedbacks have been recorded as bugs for the sake of functionality errors
and have been discussed in the further works section

6.2 Operation systems test

Three major operating systems have been used for testing and the results of them are as
under.

Windows Xp with sp2

Tested by user: Dennis Smitt
Tested on: 21 August 2006

Which functionality did not work?
Did not work on website with frames.
Reported errors:

No errors reported

Apple Mac

Tested by user: paragmac

Tested on: 22 sept 2006

Which functionality did not work :
Did not work on website with frames.
Reported errors:

No errors reported

Linux (Ubuntu)

Tested by user: Anup Patil

Tested on: 25 September 2006
Which functionality did not work:
Did not work on website with frames.
Reported errors:

No errors reported

6.3 Testing matrix

Feature WinXP MAC Unix
Installation OK OK OK
Annotation insertion window OK OK OK
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Annotation reloading and viewing OK OK OK
Annotation editing OK OK OK
Annotation deletion OK OK OK
Annotation count display OK OK OK
Bug reporting OK OK OK
Shared annotation search and adoption OK ? OK
Annotation modification OK OK OK
Toolbar minimize OK OK OK

Table 1: Table for comparison of test cases on various OS

6.4 User feedbacks

The following user feedbacks were collected from users who have tested the beta version.

Feedback Number 1

Username: nmhatre

Real Name: Namrata Mhatre
Location: Mumbai, India
Tested on platform: WinXP

Positive feedback

e “l will use it whenever | browse the web”

¢ Really helps me to understand the same content faster when | read the content with

my own annotations.

Negative feedback

e Colors are insufficient (only 4 of them)

e Cannot delete orphan annotations
e Install process is too long.
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Feedback Number 2

Username: vaibhav

Real Name: Vaibhav Joshi
Location: Pune, India
Tested on platform: WinXP

Positive feedback

o “Cool spark dude”.
e A quick turn off and turn on button for the doodles on a page.

Negative feedback
e Popupid could not be set
o Popup hides behind some content sometime as on www.yahoo.com

¢ Insufficient help

Feedback Number 3

Username: pratibha
Real Name: Pratibha Bhatanglikar
Location: Pune, India
Tested on platform: WinXP
Positive feedback
o Good tool | will refer it to my colleagues

Negative feedback

e The popup is hidden and is not visible
o Does not work properly when | am not connected to the internet

Feedback Number 4

Username: nlcole

Real Name: Nicole Eiserloh
Location: Dublin, Ireland
Tested on platform: WinxP
Positive feedback

¢ It helps me remember things, | am using it as post it stickers on web pages and
content

Negative feedback

o When will you make it for Internet Explorer
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Chapter 7- Further Work

7.1 Solving Known problems

7.1.1. The annotation engine fails on pages which are composed of frames.

WebPages where the actual view area is divided into frames and the content of each frame
is loaded from a different location or is a different url. The annotation engine fails in these
cases because of the following reasons.

The content of the webpage is just a reference to different urls that are loaded inside
one main page.

Thus the content of the frames is not actually the content of the base page.

Now when the user inserts an annotation on some text in the frames then he has
actually inserted an annotation on the content on web content whose urls is not the
same as the base page url.

Thus on a reload when the annotation engine is triggered on the event of DOM
content load end then it does not find the selected text and the anchor text because
that content is not part of the base page.

The solution to this problem is as follows

The annotation engine must be redesigned to act differently in case of a page with
frames

If frames are present then the annotation engine must save the url of the content
page that is the base page and also the url of the content that is loaded in the
frames. Especially of the frame from which the user has selected the text.

7.1.2. Span problem

In webpages that have a css (cascading style sheet) and in which a span is displayed with
the rule display:block in these cases the display or the reloaded display of the annotations
fails. It does not fail totally but the display looks like the following diagram

Featured Entertainment | Sports | Life

= Does the Secretary
of State date?

Condoleezza Rice opens up to Katie
Couric about her private life. » watch

B wiould she run for president?

* Mare exclusive '60 Minutes' cuttakes

n Condi Rice opens up ﬂ Fupert Everett dishes the
about her private life dirt on Hollywood

m Video: Sneaking into the m Ryder Cup: Clarke's tears
Ermrmys ; of jay, sarrow

# More Featured

Figure 50 : Span problem : Before annotation insertion
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Featured Entertainment | Spors | Life

2 Does the Secretary
of State date?

Condoleezza Rice opens up to Katie Co
uric ahout h er private life. »
Watch

24 wiould she run for president?
* More exclusive '60 Minutes' outtakes

Condi Rice opens up ﬂ Rupert Everett dizhes the
about her private life dirt an Hollpwaood

E Wideo: Sneaking into the m Ryder Cup: Clarke's tears
Ernrnys i of joy, sarrow

# More Featured

Figure 51 : Span problem : after insertion of annotation

In the above example of www.yahoo.com you can see that the text gets broken and the
annotation pop up does not appear at the correct position.

7.1.3. Multi load pages

WebPages which have a number of tags like div and span whose content comes from
another remote location other than the location from where the base page is loaded, triggers
the onDOMcontentloaded signal a number of times to the browser.

Now the annotation engine has a hook on the onDOMcontentloaded signal of the
browser. The reloading of the annotations is triggered on this signal. In this case where there
are multiple divs which have their content loaded from remote locations would trigger
multiple of these signals prompting the annotation engine to be triggered number of times
and thus falsifying the count of the orphan annotations and the loaded annotations.
Example of such a website is

http://timesofindia.indiatimes.com/?

The code that makes the onDOMcontentloaded signal to retrigger is as follows

<div >
<a href="/ articlelist/ 424458 .cms?toi_leftnav'">City=/a>
</ div>=

Figure 52 : Div with content being loaded remotely.
In the above example we see that the content of the div tag is loaded from another URL

The following figure shows the falsified count of the orphan annotations and the loaded
annotations. (there is actually only one orphan annotation on this webpage but because of
the multiple load event triggers going off this count is falsified)
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oi Osi O

r

Figure 53 : False count of orphan annotations and real loaded annotations

7.1.4. Web addresses interpretation.

Currently the annotation engine interprets the address http://walimbe.com and
http://lwww.walimbe.com as two different web addresses. Due to the variable interpretation
the retrieval and reloading of the annotations fails. If annotations are loaded on a page with
the web address http://walimbe.com then this address is stored in the database and
annotations will be loaded only when this address is entered in the browser. Now if
http://www.walimbe.com is loaded into the browser the address is interpreted as it is and
the annotations are not retrieved. This is the problem because the two web addresses lead
to the same web content being loaded in the browser window but the annotations don't load
because of the different addresses.

7.1.6 Tabbed browsing

The annotation engine has a bug that makes the count of the annotations loaded and the
count of the orphan annotations to fail in case of multiple tabs opened and loaded with
different web pages and their respective annotations.

The annotation engine is a single entity for the browser and for all the tabs inside it. When
one webpage is opened in one tab of the browser then the annotations related to it are
loaded on the webpage. In this case the count of loaded and orphans annotations is shown
correctly. But when another tab is opened and another webpage is loaded inside it then the
annotations for the webpage are retrieved and loaded inside it but now the count of the
loaded annotations and orphan annotations is falsified.

This happens because when the annotation engine loads annotations it starts by first setting
the count of the loaded and orphan annotations to zero and then later counting the number
of annotations loaded and orphaned and set the respective figures.

Solution to this would be to have a separate array which would remember the counts of

loaded and orphaned annotations for each tab. Full account for tab context must be
achieved.

7.2 Removing reported bugs

7.2.1. Sometimes the pop up id is not set

Users while testing the annotation engine at their computers reported that the pop up id has
not been set. The pop up id is a variable that is set inside the browser preferences. This is

used later on to reference the annotations and load them. The pop up id could not be set
due to the following reasons
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- security restrictions that prevented the pop up id to be set
- server returned error or did not accept request or returned wrong popupid

The solution to this is that either the user manually sets the pop up id in a given field or there
must be implemented a way that would dynamically generate a popupid and would not need
it to be set in the user preferences of the browser.

7.2.2. Server Error.

At some time of the operation the server reports the following error. This happens when the
annotation engine client sends a request to the server and the server does not respond for a
long time. The exact reason for this bug is not know yet but this might happen because of
the shared nature of the hosting server. The hosting server being shared, accept only
specific number of requests per unit time and at other times it does not serve the requests
resulting in the following error show in the figure.

alert x|

&n error has occured calling the external sike: [Exception... "Component returned Failure code:
0x80004005 (MNS_ERROR_FAILURE) [nsIxMLHEtpRequest. send]” nsresulk: "0x&0004005
(M3_ERROR_FAILURE)" location: "13 frame :; chrome: | /paragext/content/paragext. js i
get_all_from_server @ line 1189" data: nao]

Figure 54 : Server returns this error once a while

Solution seems to be change to a dedicated managed server.

7.3 Implementing unimplemented features.
7.3.1 Making user groups

User groups could be made for users to share their annotations to. This helps in
collaborative learning. Currently the annotations can be shared globally (all users of the
network can access it) or can be kept private (accessible only to the author of the
annotation). This means that anybody who is part of the network can access the shared
annotations. But some users like to share the annotations only to a group of friends. Thus a
group making functions needs to be implemented and the annotations need to be shared to
a group.

7.3.2 Adding user as friend

A user can make user groups to share his annotations to. He can make these user groups
out of his friends list. Currently user’s friends are the ones whom he has invited into the
network. Thus the user must have an option where he can search a user by name or id and
then add him as a friend to his friend list. This will enable him to make user groups out of his
friends list.
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7.3.3 Dublin core Meta data.

Meta data helps provide some information about a webpage. The insertion and usage of
Dublin code Meta data is optional as of now. The author of the webpage can either opt to
use part or none or the entire Dublin core Meta data. In cases where the author has not filled
in the Dublin core meta data but the reader of the webpage knows some information about
the meta data and wants to fill in the same then he must be given an option to fill in the
Dublin core meta data for the web page. This meta data will be an augmentation to the page
and wont be actually a part of the page. This meta data can be later shared with other users
or can be kept private.

7.3.4 Meta data based search engine

A webpage will have the following types of Meta data when the annotation engine is running
- Annotation Meta data

- User Meta data

- Dublin core Meta data

- Derived or interpreted Meta data (e.g. popularity of the shared annotation)

Now all these Meta data can be used to better index and search pages. Thus an search
engine needs to be built that will search through the Meta data of the annotation.

An another approach would be to make annotation and their meta data as entities that can
be crawled by web crawlers.

7.3.5 Remote evaluation

The meta data search engine mentioned above would work well if lots of meta data is
available. This includes the derived or interpreted meta data. This kind of meta data can
come from remote evaluation. Thus remote evaluation must be done to find out the following
meta data for each annotation and in general

Popularity of the annotation

Overall rank of the annotation

Group size of a group

Number of views for an annotation

Webpage with most number of annotations

User with most number of shared annotations
Ratio of shared annotations to private annotations

etc
7.3.6 Local Storage

Currently the storage is centralized server storage. A scheme of local storage and retrieval
needs to be devised. This will enable the storage of the annotations on the local file system
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of the user. This involves local file system security issues as well as the browser security
issues. A scheme for decentralized servers must also be worked on.

7.4 Extending support for different browsers.

7.4.1 Internet Explorer

A toolbar for Internet explorer is made using VC++ and CWindowImpl ATL Object Wizard. A
detailed tutorial about how to make a toolbar would be found at the following reference [42]
(Internet Explorer Toolbar (Deskband) Tutorial)

This is just one of the tutorials available on the internet. The back ground functionality stays
almost the same with a few minor modifications. What is to be changed is the front end that
has to be rewritten for internet explorer because internet explorer does not understand XUL
at the moment.

7.4.2 Opera and other browsers

No information could be found in the area of extending the functionality of other browsers
thus it has not been stated here.
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Chapter 8 - Conclusion

The title of the thesis is “Doodle — Remote Tagging, Storage, Retrieval and Display of User
Annotations within a Browser Environment.” The main objectives at the start of the thesis
were as follows

e To make a data structure that can comprehensively define and hold the annotations
in terms of addressing, storage and user properties.

e To make a system or method by which users of the system or method can select
some text loaded in the browser environment.

e With reference to the selected text users can enter some annotation text which is to
be stored in the storage with an association to the selected text.

e The users must be then able to retrieve the annotation text on demand and view it
with reference to the selected text at some later stage.

e This viewing of the annotation text must be done by mixing the content of the
annotation text with the original text.

e The users must be able to share their annotations with other users for them to view
them.

e The users must be able to view and adopt the shared annotations of other users.

At the end of the thesis the following things are achieved

e Atoolbar is made for the firefox browser which is a system or method by which users
can insert, store and see annotations.

e A data structure that comprehensively defines, stores annotations is devised. (While
designing this data structure the Annotea annotations schema was a very close
match, But the schema did not have any possibility for user accounting, display
properties of the annotation, rights management and type of annotation. Thus a new
data structure has been defined.)

e The user can select some text that is loaded in the browser and with reference to the
text insert some annotation text (with optional properties to share the annotation,
change the color in which the selected text will appear once the annotations are
loaded) (insertion of annotations)

e Once the user has inserted the text the toolbar in the backend stores the annotation
content to the server. (Storage of annotations)

¢ When the user loads the same content again in the browser then the toolbar retrieves
the user annotations from the server (retrieval of annotations)

e With the retrieved annotations the toolbar inserts the annotation in the original text
that is there in the browser (remote tagging)

Extra features that have been implemented
e Password protecting the annotations by the necessity to create user account.
Sharing of annotations.

e Setting display properties (base color of anchor text, type of annotation inline or
popup)
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Adopting annotations that are shared by other users.

Minimizing and maximizing the toolbar.

Browsing to online account where the annotations can be managed.

Forming an online community to share and adopt annotations. (Incomplete till date)

Further work involves solving the reported errors, implementing unimplemented features,
making server software that is atomic and easily installable, defining and making public the
api to the server so that custom made client software is able access the annotations,
Decentralization of the server for faster access and security.

Finally | can say that as the title of the thesis is “Doodle — Remote Tagging, Storage,
Retrieval and Display of User Annotations within a Browser Environment” which has 4
important aspects as

Remote tagging of user annotation within a browser environment.
Storage of user annotations within a browser environment
Retrieval of user annotations within a browser environment
Display of user annotations within a browser environment

Have been fulfilled by this thesis. Uncompleted work has been mentioned in the further
works section.
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Selected text

This is the text that the user selects in the browser environment and in association to which
he will insert his annotation text. This is also called as the base text or the anchor text. The
annotation text will appear in the vicinity or in association with this text.

Anchor text / Base text

This has the same meaning as the selected text.

Annotation

The user comments, opinions, views or some text that the user associates with the selected
text along with all its properties is called the annotation (The properties are the display
properties or the storage properties etc)

Annotation text

The text that the user actually enters in the annotation and associates it with the selected
text is called annotation text.

Annotation engine

The set of codes that work together to allow the user to insert, delete, modify, view, store
and retrieve annotations is called an annotation engine. With context to the implementation
of the thesis it is the toolbar along with the server functionality

Toolbar

This is the part of the annotation engine which is installed in the firefox browser and which
acts as the client part of the annotation engine.

Private annotation

This is a type of annotation which is only accessible to the owner of the annotation. This is
the default type of annotation.

Shared annotation

This is a type of annotation which can be accessed by all the users of the network. It is not a
default and it has to be set explicitly by the user as shared so that the other users of the
network can access it.
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Adoption of an annotation

This is the process by which the user of the network will adopt or copy a shared annotation.
In case of an adoption the annotation is set into the account of the user and is accessible to
him on demand. However the owner of the annotation is still the original user that inserted
the annotation for the first time.

DOM

The DOM means the document object model. It is referred to in the thesis with context to
addressing of the annotation.

Content / web content

This is the actual content that is loaded in the web browser. It could be a web page or could
be even a text file.

Popup

This is the a type of display of the annotation. By a popup it is meant that when the user rolls
his mouse pointer over the marked text he will be able to see a popup or a display that will
hold the contents of the annotation that was inserted before.

Annotationid

This is an identifier to the annotation by which it will be referred in the annotation engine and
the whole doodle network

Server

This is the part of the annotation engine which resides on the a location other than that of
the user. It takes care of storage and retrieval of user annotations on demand by the client or
the toolbar.

Client

This is the part of the annotation engine which is part of the browser in the case of the thesis
or could be any other piece of software that uses the apis of the server to access the server
to insert, delete, modify, display the annotations.

User

This is a registered user of the doodle network who has access to save his inserted
annotations to the server.

Online account

By an online account it is meant the area of the user on the server where he can access and
manage his annotations and do some other activities like sending requests to other friends
to join the network.
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Orphan annotation

Orphan annotation is an type of an annotation whose anchor text cannot be found at that
instant of time either due to change of the original content or some other reason

Loaded annotation

This is a type of the annotation which has been successfully loaded in the browser
environment in association to the anchor text.

Anchor text color

The color that the anchor text will be displayed in to indicate that the user has inserted some
annotation at that anchor text.

Login name and password
These refer to the username and password of the doodle network.
Donor

In case of an adoption of a shared annotation the donor refers to the person or user to whom
the shared annotation belongs to.

Doodle Network

This is the network that is formed by the connection of users of the registered toolbar users
on the common server (in this case on doodle.walimbe.com)
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